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VISION

We envision a future wherein it spearheads the countrywid:: sales and

marketing channel for Bank's business using all modes.

MISSION

To provide high-quality, innovative, and convenient serviies to our

customers, helping them achieve their financial goals.

VALUE STATEMENTS

e We uphold the highest standards of integrity and ¢nsure strict
adherence to regulatory requirements and ethical practic 2s in all our
operations.

o We are committed to providing high-quality, innovative, an:' convenient
services that help our customers achieve their financial gc als.

e We proactively identify, assess, and manage risks to sz feguard our
customers' interests and maintain the stability and repu: ation of our
organization.

» Teamwork: We believe that we can achieve more by work ng together
as a team.

e We strive for excellence by continuously innovating and in proving our
services, ensuring they are both effective and compliant vsith industry
standards. |
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Chairman’s Message

Dear Shareholders and Fellow Board Members,

Good afternoon to all.

It is my privilege to address you on behalf of PNB Cards & Services Limited, guided
by our underlying focus on sustainable growth and value creation. | am pleased to
present the Annual Report for the Financial Year 2025-26 and to welcome you to the
5th Annual General Meeting of your Company. During the year, we witnessed
encouraging momentum across our core businesses—CASA mobilisation, credit
cards, and retail loans—supported by a disciplined execution model, deeper digital
adoption, and the continued confidence of our parent Bank, Punjab National Bank.

Before we commence the proceedings, | would like to introduce you to your company’s
one new member of the Board, Shri Deepak Kumar, who has been appointed as a
Nominee Director to the Board of PNBCSL, effective February 25, 2026.

Your Company is a wholly owned subsidiary of Punjab National Bank (PNB) and
provides non-financial support services to Punjab National Bank. Our omni-channel
approach optimizes customer acquisition costs by pairing high-touch field sales with
streamlined digital onboarding for our core credit card, deposit, and retail loan products

Our “feet-on-the-street” approach—backed by strong digital onboarding—helped us
scale responsibly across multiple product lines. We recorded healthy traction in CASA
acquisition and activation, reflecting improved customer engagement and stronger
account-level relationships. In parallel, our credit card franchise continued to expand
through sharper sourcing and improved customer experience. We also supported the
Bank’s retail growth agenda with steady progress in housing loans, vehicle loans,
education loans and loan against property, enabling families and individuals to meet
aspirations of home ownership, mobility, and higher education.

RBI vide letter dated 05.12.2025 has accorded its approval to PNB for outsourcing
additional non-financial support services to the Company viz for sourcing, publicizing,
advertising business loans (including MSME Loans), Agriculture products (Crop loans,
KCC etc.), Business Correspondent Activity, Data Entry Operations, Manpower
Support Services, Regulatory Portal Support for EDPMS/ IDPMS and follow up with



bank empanelled recovery agencies for Retail, MSME, Agri and Busine 3s loans. Your
Company is ready to launch these new operations in the coming y ar subject to
approval from the Bank.

Performance of the Company

| am pleased to report a year of strong financial performance. Our total ncome for FY
2025-26 reached Rs. 8,509.91 lakh. Net profit after tax (PAT) surged to Rs. 679.55
lakh, up from Rs. 367.81 lakh in the previous fiscal year. Driven by sustained
profitability, the company’s net worth increased to Rs. 2,907.22 lakh as ¢ f March 2026,
compared to Rs. 2,227.67 lakh in March 2025. This success is a tes:ament to the
dedication of our team and the unwavering support of our parent Bank.

The credit card business remained a key driver of growth, supported by increased
consumer spending, digital adoption, and enhanced customer engagem::nt strategies.
We expanded our card base through targeted sourcing and deeper partnerships,
which improved both customer acquisition and retention while enhanting activation
and spend quality.

Alongside cards, we supported the Bank's balance-sheet strength by e abling CASA
growth through focused acquisition drives, and customer servicing st sport. On the
retail lending side, our teams contributed meaningfully to sourcing ai d processing
across Housing Loans, Vehicle Loans, Education Loans and Loan agai st Property—
segments that are essential to inclusive growth and long-term relatior ship banking.
We continued to leverage analytics-driven underwriting, early-warning triggers, and
portfolio monitoring to sustain growth while maintaining asset quality.

Future Prospects

Looking ahead, we will sharpen our focus on profitable and compliznt growth by
expanding presence across under-penetrated geographies and buildi ig a superior
customer experience across channels. We will deepen CASA mobilis ition through
more personalised engagement and cross-sell, scale credit cards thrugh curated
partnerships and superior value propositions, and accelerate retail lo: n sourcing—
particularly in housing, vehicle, education and loan against property—Dby trengthening
field productivity and enhancing post-disbursal service. With recent RB approvals to
PNB for outsourcing additional activities to the company, broader service , and a rising
market presence, we are ready to scale sustainably and build long-tern value for all
stakeholders.

| would like to express my sincere gratitude to our valued customers, takeholders,
and business partners for their continued trust and support.



| also extend my appreciation to the Board members for their guidance and to all
employees for their dedication and contribution to the Company’s success.

With your continued trust and the steadfast support of our parent Bank, we remain
committed to strengthening our franchise, serving customers with excellence, and
delivering sustainable growth and long-term value for all stakeholders.

Thank you.

o S

New Delhi (D. Surendran)

Chairman




Managing Director’s Message

Dear Stakeholders,

It gives me immense pleasure to present the performance of our Company for the
financial year 2025-26. Since our incorporation on 16th March 2021, we have
consistently progressed in our mission of providing high-quality non-financial support
services to Punjab National Bank (PNB). The year under review has been marked by
strong business growth, expansion into new territories, and enhanced service
capabilities.

During the year, we diversified our service portfolio by managing the sourcing,
marketing, promoting, publicizing, advertising of Punjab National Bank's Loan Against
Property product. Notably, we generated a business volume of Rs. 111 crore within
its introductory year.

This year, the Company delivered strong performance across its core business
segments, reflecting a well-diversified and growth-oriented approach. We served over
6 Lakh customers during the year. Sourcing of approved credit cards reached at
2,40,803 with the growth rate of 161.7%. Opening of CASA accounts reached at
3,67,531 (Current Account- 33,391 and Saving Accounts- 3,34,140) with the growth of
575.8% supported by improved outreach and targeted marketing initiatives.

In the retail loan segment, the Company continued to demonstrate robust performance
across all products. Housing Loan business volume reached at Rs. 3,036 crore, while
Vehicle Loans accounted for Rs. 1,989 crore, both registering steady year-on-year
growth of 150% and 223% respectively. Our Education Loan vertical also gained
significant traction during the year, mobilizing Rs. 351 crore through dedicated,
specializedteams. Collectively,these achievements underscore the Company’s ability
to drive consistent growth across multiple business verticals while contributing
meaningfully to the Bank’s overall portfolio expansion.

These segments together have significantly contributed to strengthening the Bank’s
business and diversifying our business mix.



We have sustained our strategic investment in human capital, resulting in 11 substantial
workforce expansion during the year. Our team grew to 229 on-roll err loyees and
1,399 off-roll personnel.

The company significantly scaled its geographic footprint during the yea , expanding
its network from 7 to 13 territory offices with strategic plans to add furthe: locations in
the upcoming year. This expansion has enabled us to deepen our marke ' penetration
and improve accessibility, thereby supporting the Bank’s outreach goals.

Further, RBI vide letter dated 05.12.2025 has accorded its approval to PNB for
outsourcing additional non-financial support services to the Company viz ‘or sourcing,
publicizing, advertising business loans (including MSME Loans), Agricul ire products
(Crop loans, KCC etc.), Business Correspondent Activity, Data Entry Operations,
Manpower Support Services, Regulatory Portal Support for EDPMS/ IDPMS and
follow up with bank empanelled recovery agencies for Retail, MSN =, Agri and
Business loans. PNBCSL is going to expand its footprints in sourcing ac vity of other

verticals along with going to work as Operation Support Subsidiary of the Bank.

As part of our commitment to environmental responsibility, the Company undertook a
plantation drive of 1000 saplings to strength the organisation’s ESG (I \nvironment,
Social and Governance) during the year demonstrating a proactive cc nmitment to
global sustainability goals.

As we move forward, we remain committed to scaling new heights throug ) innovation,
operational excellence, and customer-centricity. With RBI apprové s in place,
expanded service capabilities, and a growing market presence, we are w: |l-positioned
to achieve sustainable growth, supplement parent bank in sourcing, m arketing and
operation support and create long-term value for all stakeholders.

| extend my sincere gratitude to our employees, partners, and stakehol iers for their
unwavering support and trust.

Thank you

New Delhi
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NOTICE
NOTICE is hereby given that the 5" Annual General Meeting (AGM) of the
Members of PNB Cards & Services Limited will be held on Wednesday, the 15"
day of July 2026 at 11:30 Hours at 6™ Floor, PNB House, 7- Bhikaji Cama
Place, New Delhi -110066 to transact the following business:

To receive, consider and adopt the Audited Financial Statement of the
Company for the Financial Year ended 31.03.2026 along with related
documents and, if thought fit, to pass, the following resolution, with or without
modification(s), as an

"RESOLVED THAT the Audited Financial Statements of the Company
including the Balance Sheet as of March 31, 2026, Profit and Loss
Account, the Cash Flow Statement for the year ended on that date,
report of Board of Directors and Auditors thereon and comments of the
Comptroller and Auditor General of India, be and are hereby received,

considered and adopted.”

To appoint a director in place of Shri Taufique Alam, (DIN: 09509383) who
retires by rotation & being eligible has offered himself for re-appointment and,
if thought fit, to pass, the following resolution, with or without modification(s),

as an Ordinal

0.



"RESOLVED THAT Shri Taufique Alam, (DIN:09509383) wh retires by
rotation and being eligible, offers himself for re-appointmer t, be and is

hereby reappointed as director of the company.”

To authorize the Board of Directors of the Company for fixing the re muneration/
fees of the Statutory Auditor(s) of the Company, as may be appcinted by the
Comptroller and Auditor General of India (C&AG) by passing 11e following
resolution, with or without modification(s), as an 5

“RESOLVED THAT, pursuant to applicable provisions of thi Companies
Act, 2013, the Board of Directors of the Company be ard is hereby
authorized to fix the remuneration of the Statutory Audi or(s) of the
Company, as may be appointed by Comptroller and Auditc - General of
India, for the financial year 2026-27 as may be deemed reasc nable by the
Board”.

Appointment of Shri Deepak Kumar (DIN-11562903) as the Direct ir by passing
the following resolution, with or without modification(s), as an

“RESOLVED THAT pursuant to provisions of Section 149, 15 and 161(1)
and other applicable provisions of the Companies Act, 201}, read with
relevant rules therein, Shri Deepak Kumar (DIN: 11562903) w. 0 has been
nominated by Punjab National Bank (Parent Bank) as No ninee Non-

Executive Director of the Company and was appointed by tie Board of
D:rectors as Additional Director with effect from 25.02.2026 an !who holds




2013 up to the date of this Annual General Meeting and in respect of whom
the Company has received a notice in writing proposing his candidature
for directorship, be and is hereby appointed as Director of the Company,
liable to be retire by rotation.”

By order of the Board
For PNB Cards & Services Limited

Place: - New Delhi
Dated:15.07.2026 /
Shrdddha Jain

Company Secretary

\2-



1. A Member entitled to attend and vote at the Meeting is entitle 1 to appoint a
proxy/proxies pursuant to section 105 of the Companies Act, 2013 (Act) to
attend and vote instead of himself/herself. Such a proxy/ prc xies need not
be a member of the Company. A person can act as proxy on behalf of
members not exceeding fifty (50) and holding in the aggre: ate not more
than ten percent of the total share capital of the Company c arrying voting
rights. However, a member holding more than ten percent of - 1e total share
capital of the Company carrying voting rights may appoint a single person
as proxy and such person shall not act as proxy for any othe shareholder.
The instrument of Proxy, in order to be effective, should be de posited at the
Registered Office of the Company, duly completed and signec not less than
48 hours before the commencement of the meeting. A Prox ' form is sent
herewith. Proxies submitted on behalf of the companies 2tc. must be

supported by an appropriate resolution/authority, as applicab 2.

2. The explanatory statement pursuant to section 102 of the Act which set out
details relating to special business to be transacted at th.> meeting, is

annexed hereto.

3. Members seeking any information/clarification with regard to any business
item to be dealt with at the Annual General Meeting (AGM) re requested
to write at info@pnbcsl.co.in.

4. Only Registered Members of the Company or any proxy appcinted by such
Registered Member may attend and vote at the AGM as proviiled under the
provisions of the Act.

5. Each equity shareholder shall be entitled to one vote for ever, equity share
in respect of the resolutions put to vote on a poll at the meetir g.

6. Relevant documents referred to in the accompanying notice are open for
inspection by the members at the registered office/corporat: office of the
Company on all working days, during business hours, up to t e date of the
meeting.

\3.



7. Participation through Video Conferencing / Other Audio Visual Means
(VC/IOAVM): Members may attend and participate in the Annual General
Meeting either in person at the venue of the Meeting or through Video
Conferencing ("VC") / Other Audio Visual Means ("OAVM") facility provided
by the Company through Webex. The Webex link and login credentials for
joining the Meeting are provided below:

https://pnb-meeting.webex.com/pnb-
meeting/{.php?MTID=m9ad4081b6de383d80e0b2b1b242d5bb6
Meeting ID: 2518 087 2455
Password: 12345
Join by video system
Dial25179989066@webex.com
You can also dial 210.4.202.4 and enter your meeting number.
Join by phone
+91-11-6480-0114 India Toll (Delhi)
Access code: 251 808 72455
Host key: 658222

8. Members attending the Meeting through VC/OAVM shall be counted for the
purpose of reckoning the quorum under Section 103 of the Companies Act,
2013.

9. Members attending through VC/OAVM are requested to join the Meeting at
least 15 minutes before the scheduled time and keep their cameras
switched on, wherever feasible, for identification purposes. Members
participating through VC/OAVM shall be able to listen to and participate in
the proceedings of the Meeting.

10.Corporate members intending to attend through their authorised
representatives are requested to send a certified copy of the Board
Resolution/Authorisation Letter authorising their representative to attend
and vote at the Meeting.

11.The Company shall maintain the attendance record of members attending
through VC/OAVM and the proceedings of the Meeting shall be conducted
in compliance with the applicable provisions of the Companies Act, 2013,
Secretarial Standard-2 and MCA Circulars relating to participation through
VC/OAVM.

-




The following statement set out all material facts relating to the Special 3usinesses
as listed in the accompanying Notice:

Shri Deepak Kumar, General Manager, Punjab National Bank (PNB) was nominated
by PNB as Nominee Non-executive Director of the Company and was appointed by
the Board of Directors as Additional Director with effect from 25.02.202€ subject to the
approval of the members as per the requirement of Section 152(2) of th 2 Act.

Hence, the necessary business item has been placed at ltem No. 4.

The Company has received necessary notice from the Directors ‘roposing the
candidature in terms of section 160 of the Companies Act, 2013.

Shri Deepak Kumar does not hold, whether in their individual capacity o/ together with
their respective relatives, more than two percent of the total voting power of the
Company.

\s.



Mr. Deepak Kumar brings over 25 years of extensive and diverse banking experience
to Punjab National Bank. He began his professional journey with the Bank as a
Management Trainee and holds a master's degree in business management.
Throughout his distinguished career, he has taken on a wide range of critical
responsibilities, consistently demonstrating strong leadership, strategic acumen, and
operational excellence.

His notable assignments include serving as Vigilance Officer at the Zonal Audit Office,
Kolkata; Training Manager at the Zonal Training Centre, Patna; and Head of Circle for,
Sambalpur, Aurangabad and Prayagraj (Allahabad).

In his current role as General Manager, heading the Public Relations and Credit Card
Division, Mr. Kumar continues to drive strategic initiatives, enhance customer
engagement, and contribute significantly to the Bank's growth, visibility, and
reputation. Mr. Kumar is deputed as a Director of PNB Cards and Services Limited
(wholly owned subsidiary of PNB) from 25.02.2026.

Mr. Taufique Alam has a rich banking experience of over 20 years and carries skill
and competencies related to varied Field and Administrative offices. He had joined e-
OBC (Amalgamated with PNB w.e.f 01/04/2020) as Chief Manager (Forex) in
20/10/2010, after working for 8 years in Andhra Bank in Branch Banking, Trade
Finance, Treasury and Risk Management. He has worked in Trade Finance, Domestic
& Forex Treasury in Dealing room, Back Office & Mid Office in Treasury, International
Banking Division, Corporate Credit & MSME Co-Lending, Digital Lending etc. He was
part of Business Process re-engineering and Software implementation in Treasury &
Trade Finance and Integration with Branch banking along with Digital Lending and
LOS Implementation. He has also worked as Circle Head of Varanasi and
Bhubaneswar Circles. He is Post Graduate in Statistics along with PGDBA from
France. He has completed Leadership Development Programme of IIM Bangalore &
Egon Zehnder as part of 2nd Batch of Senior Officers selected by FSIB (erstwhile
BBB). He has attended various training and leadership Development Propw_




and was deputed as MD & CEO of PNB Investment & Services Lim ed (A wholly
owned subsidiary of PNB) from 22.02.2022 to 01.05 2023.He is curren' y deputed as
MD & CEO of PNB Cards and Services Limited (A wholly owned subs liary of PNB)
from May 03,2023 till date.

By order >f the Board
For PNB Cards & Serices Limited

s %ain

Compi ny Secretary
Place: - New Delhi

Dated: 15.07. 2026

13-



Route Map of the venue of the Fifth Annual General Meeting of the Company
to be held on Wednesday the 15" day of July 2026 at 11:30 Hours at 6"

Floor, PNB House, 7- Bhikaji Cama Place, New Delhi - 110066
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pnb cards & services limited
{a wholiy ownecl subsidiany af-PNﬁ) --

Reg. Office: Plot No.4, Dwarka Sector-10, New Delhi-110075
Email: info@pnbcsl.co.in Tel: 011-43061779

Form No. MGT-11
PROXY FORM

[Pursuant to section 105(6) of the Companies Act, 2013 and rule '9(3) of the
(Companies Management and Administration) Rules, 20 4]

CIN : U74999DL2021PLC378579
Name of the Company : PNB CARDS & SERVICES LIMITED
Registered Office : Plot No. 4, Sector 10, Dwarka, New D¢ Ihi, 110075

Name of the member (s)

Registered address

E-mail Id

Folio No/ ClientIld DPID

I/We, being the member (s) of ............. Shares of the above-nan ed company,
hereby appoint

i P of ......... paving e-mallid ... consmns or

failing him

) R— v, . having e-mailid ........................ or

failing him

<, | [, O  codnoes having e-mail id

as my/our proxy to attend and vote (on'a poll) for me/us and on my/: ur behalf at
the Annual General Meeting of the Company to be held on Wednes'lay the 15th
day of July 2026 at 11:30 Hours at 6*" Floor, PNB House, 7-Bhikaiji ( :‘ama Place,
New Delhi 110066 and at any adjournment thereof in respect of sucl resolutions

as are indicated below:

\a-



No. Matter of resolution VOTE
For | Against
ORDINARY BUSINESS(ES)
1 To receive, consider and adopt the audited financial
statement of the company for the year ended
31.03.2026.
2. To appoint a director in place of Shri Taufique Alam,
(DIN: 09509383) who retires by rotation & being eligible
has offered him-self for re-appointment.
3. To authorize the Board of Directors of the Company for
fixing the remuneration of the Statutory Auditor(s)of the
Company
SPECIAL BUSINESS(ES)
4. Appointment of Shri Deepak Kumar (DIN:11562903) as
Director of the Company.
Signed this...... dayof......... 2026 Affix
Revenue
Stamp

Signature of shareholder

Signature of Proxy holder(s)

Notes:

%

The Proxy to be effective should be deposited at the Registered office of the

company not less than 48 hours before the commencement of the Meeting.

2. A Proxy need not be a member of the Company.

3. The form of Proxy confers authority to demand or join in demanding a poll.

4. The submission by a member of this form of proxy will not preclude such

member from attending in person and voting at the meeting.

In case a member wishes his/her votes to be used differently, he/she should
indicate the number of shares under the columns “For” or “Against” as
appropriate.

2o .



ATTENDENCE SLIP
ANNUAL GENERAL MEETING

Please complete this attendance slip and hand it over at the entrance of meeti g hall

DP 1d* Name & Address of Registered Shareh« [ders

Client Id*

Regd. Folio. No.

No. of Shares Held

* Applicable for shareholding in electronic form.

| certify that | am a registered shareholder / proxy for the registered shar holder of the
Company.

| hereby record my presence at the Annual General Meeting of the Con dany held on
Wednesday the 15" day of July 2026 at 11:30 Hours at 8" Floor, PNB He ise, 7-Bhikaji
Cama Place, New Delhi 110066.

| hereby give my consent to receive the Annual Reports and Accounts and otl er documents
permissible to be sent through electronic mode, on my e-mail ID-instead of ph' sical form.

Signature of Sh reholder/Proxy

NOTE: -Members/Proxy holders are requested to bring this Attendance Slip ¢ Ily filled in and

signed with them when they come to the meeting hall. No Attendance Slip w | be issued at
the venue of the meeting.

2\
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DIRECTOR’S REPORT
Dear Members,

It gives me immense pleasure to present, on behalf of the Board of Directors of your
Company, the 5" Annual Report of PNB Cards & Services Limited (“the Company”)
and the Audited Financial Statements for the financial year ended on March 31,
2026, along with the Auditor's Report and the comments on the accounts of
Comptroller and Auditor General (C&AG) of India.

The Company has been incorporated on 16" March 2021 and was mandated to
undertake non-financial support services related to Credit Card business of Punjab
National Bank (PNB). RBI vide letter dated 13.01.2023 has accorded their approval
for additional non-financial support services viz Sourcing, Marketing, Promoting,
Publicizing, Advertising, Soliciting, distributing related to Deposits (Current and
Saving Accounts etc) and retail loan products (Housing Loan, Loan against
property, Vehicle Loan, Education loan etc.) of PNB. |

Further, RBI vide letter dated 05.12.2025 has accorded its approval to PNB for
outsourcing additional non-financial support services to the Company viz for
sourcing, publicizing, advertising business loans (including MSME Loans),
Agriculture products (Crop loans, KCC etc.), Business Correspondent Activity, Data
Entry Operations, Manpower Support Services, Regulatory Portal Support for
EDPMS/ IDPMS and follow up with bank empanelled recovery agencies for Retail,
MSME, Agri and Business loans.

1. FINANCIAL PERFORMANCE HIGHLIGHTS

The key highlights of the financial performance of your Company for FY2026:

Rs. In Lakh

22

\Particulars |  FY2025-26 | FY 2024-25

Total Income 8509.91 4274.39

Less: Expenses other than Depreciation and Taxes 7586.25 3765.70

Profit before Depreciation and Taxes 923.66 508.69

Less: Depreciation 13.14 06
Add: Extraordinary / Exceptional ltem -




{0 whetly eunadl subsidiong of NS}

@ pnb cards & services limited

Particulars FY 2025-26 | FY 2024-25
Profit Before Taxes 910.52 495.63
Less: Provision for Taxes (including deferred tax) 230.97 127.82
Profit after Tax (PAT) 679.55 367.81
Net Profit carried to Balance Sheet 679.55 367.81
Equity Capital 1500.00 1500.00
Reserves & Surplus 1407.23 727.67
Net Worth 2907.23 2227 .67
EPS (In Rs.) 4.53 2.45

Your Company maintained its profitability trajectory, achieving a net rofit after tax
of Rs. 679.55 lakh for FY 2025-26. This demonstrates the compar /'s continued

financial strength and its valuable contribution to PNB's overall succe ;s.

2. BUSINESS OUTLOOK

Your company is dedicated to delivering elite, non-financial suppor: to PNB. We
have accelerated the bank's growth and cut operating costs by buildi g a scalable,
budget-friendly captive sales and marketing network. By actively mplementing
modern technologies and strategic marketing, we continue to clevate user
experiences, drive customer engagement, and maintain PNB’s | osition as a

competitive, customer-first institution.
Company’s Performance: -

Your Company has played a pivotal role in acquiring customers fc - PNB. In FY

2025-26, the Company served over 6 Lakh customers.

e Credit Cards: Sourced 2,40,803 approved cards in FY 2025-26 registering a
161.7% growth over the 92,002 cards issued in FY 2024-25.

e CASA Accounts: Scaled drastically by 575.8% to 3,67,531 accour sin FY 2025-
26 from 54,387 accounts in FY 2024-25.
» Current Accounts: Surged to 33,391 (up from 2,671 in FY 2024-25).
» Savings Accounts: Expanded to 3,34,140 (up from 51,71 in FY 2024-
25).
e Your Company witnessed healthy growth in Retail Loan busine ;s

increase in business generated compared to last FY.

23.
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» Home Loans: Grew by 150% year-on-year, rising from Rs. 1,213 crores in
FY 24-25 to Rs. 3,036 crores in FY 25-26.

» Vehicle Loans: Expanded by 223%, climbing from Rs. 615 crores in FY 24-
25 to Rs. 1,989 crores in FY 25-26.

» Education Loans: Witnessed an exponential 2,600% growth, escalating from
Rs. 13 crores in FY 24-25 to Rs.351 crore in FY 25-26.

» Loan Against Property (LAP): Started in FY 25-26, successfully sourcing
and generating business of Rs. 111 crores in its debut year.

Nationwide Expansion and Growing Team

With 13 Territory Offices and over 130 locations across India, our national footprint
continues to grow. This expansion is supported by 1,500+ dedicated personnel

focused on delivering premier customer service.

Looking Ahead:

RBI vide letter dated 05.12.2025 has accorded its approval to PNB for outsourcing
additional non-financial support services to the Company viz for sourcing,
publicizing, advertising business loans (including MSME Loans), Agriculture
products (Crop loans, KCC etc.), Business Correspondent Activity, Data Entry
Operations, Manpower Support Services, Regulatory Portal Support for EDPMS/
IDPMS and follow up with bank empanelled recovery agencies for Retail, MSME, |

Agri and Business loans.

The recent approval from the RBI marks a pivotal milestone for the Company as we
prepare to launch these new operations. This expansion aligns seamlessly with our
long-term strategic vision, further solidifying our role as a vital partner in PNB’s
ongoing growth.
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3. STATUTORY DISCLOSURES AND DECLARATIONS UNDER SEC lNON 134 OF
THE COMPANIES ACT, 2013 (The Act) READ WITH RULE 8 OF THE
COMPANIES (ACCOUNTS) RULES 2014 (the Rule)

3.1 ANNUAL RETURN: Section 134(3) (a)

The Annual Return of the Company in terms of Section 92(1) of tt @ Companies
Act, 2013 (the Act) in prescribed Form MGT-7 is placed on the \ 'ebsite of the

Company at https://pnbcsl.infagm .

3.2 NUMBER OF BOARD MEETINGS: Section 134(3) (b)

During the year ended March 31, 2026, 06 meetings of Board of D rectors of the
Company were held. The maximum time interval between two B« ard Meetings
was not more than 120 days as provided under section 173 of the Act. The
minimum and maximum interval between any two Board Meetings was 20 days
(24.12.2025-14.01.2026) and 86 days (21.07.2025-16.10.2025) res »ectively. The

details of Board Meetings held during the year are as follows:

Details of Board Meetings held during the year 2025-26.

Sl. |Board Meeting Date of Board No. of Directors
No. No. Meeting Strength P. esent

1 25" 02.05.2025 4 4

2. 26t 21.07.2025 5 4

3. o 16.10.2025 4 4

4, 28t 24.12.2025 4 4

5. 29t 14.01.2026 4 4

6. 30t 09.03.2026 5 4

Details of attendance of Directors at the Board Meetings held duiring the year
2025-26:

Name of Directors No. of Board| N:. of Board
Meetings held | M etings
during the Tenure | A tended

Shri Rakesh Gandhi
(DIN: 09599638) 1 1
(w.e.f 07.05.2022 up to 10.06.2025)

Shri Kalyan Kumar
(DIN: 09631251) 2
(w.e.f 06.06.2022 to 30.09.2025)
Shri Binay Kumar Gupta 5
(DIN: 10856550)

5.
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(w.e.f 07.01.2025 to 02.09.2025)

Shri Taufique Alam
(DIN: 09509383) 6 6

(w.e.f 03.05.2023 to till date)
Shri Rajesh Prasad '
(DIN: 11142358) 5 4
(w.e.f 10.06.2025 and up to till date)
Shri Firoz Hasnain

(DIN: 11146324) 5 4
(w.e.f 10.06.2025 and up to till date)
Shri D. Surendran
(DIN:10174317) 4 4
(w.e.f. 06.10.2025 and up to till date)
Shri Deepak Kumar

(DIN: 11562903) 1 1
(w.e.f 25.02.2026 to till date)

3.3 DIRECTORS’ RESPONSIBILITY STATEMENT: Section 134(3) (c)

The Board of Directors confirms that:
e In the preparation of the Annual Accounts, the applicable accounting

standards have been followed along with proper explanations relating to
material departures, wherever required.

e Appropriate Accounting Policies have been selected and applied
consistently. Judgments and estimates made were reasonable and prudent
so as to give true and fair view of the state of affairs of the Company at the
end of the financial year ended March 31, 2026, and the Profit and Loss
Account for the year ended March 31, 2026.

e Proper and sufficient care has been taken for the maintenance of adequate
accounting records in accordance with the provisions of the Act, for
safeguarding the assets of the Company and for preventing and detecting
fraud and other irregularities.

e The Annual Accounts have been prepared on a going concern basis.
e Internal financial controls have been laid to be followed by the company and

that such internal financial controls are adequate and are operating
effectively.

o Proper systems have been devised to ensure compliance with the
provisions of all applicable laws and that such systems are adequate and
operating effectively.
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3;4 FRAUDS REPORTED BY THE AUDITORS: Section 134(3) (ca)

3.5

3.6

3.7

No fraud has been reported by the Auditors of the Company | nder Section
143(12) of the Act for the reporting period.

INDEPENDENT DIRECTORS: Section 134(3) (d)

Company being a WoS of PNB, the requirement under Section 119 of the Act,
with respect to appointment of independent directors on the joard, is not
applicable to the Company.

COMPANY’S POLICY ON DIRECTOR’S APPOINTMENT AND
REMUNERATION AND OTHER COMMITTEES IN EXISTEMNCE IN THE
COMPANY UNDER SUB SECTION (1) OF SECTION 178: Sect on 134(3) (e)
All the Directors on the Board of the Company are nominated by F'NB, being the
Parent Bank and accordingly all Non- Executive Directors a 2 being paid
remuneration by Parent Bank in their capacity as employees o PNB, except
Managing Director (Executive Director) of the Company. Further, tI'2 requirement
under Section 178 of the Act, with respect to constitution of N mination and
Remuneration Committee and policy on director's appointment anc remuneration
is not applicable to the Company. However, Company has c¢)nstituted the
Nomination and Remuneration Committee.

EXPLANATION AND COMMENTS BY THE BOARD DOJON EVERY
QUALIFICATION, RESERVATION OR ADVERSE REI'ARKS OR
DISCLAIMER MADE BY THE AUDITOR: Section 134(3) (f)

The Explanation or Comments by the Board on qualification or ad' erse remarks
or disclaimer made by the auditor in their audit report is as under:

Auditor’s Report on the Accounts -

There is no observation by the Statutory Auditor on financial state ments for the
year 2025-26. Further, Your Company has received “Nil” comm :nts of C&AG
forming part of this Report, as Annexure-A.
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3.8 PARTICULARS OF LOAN, GUARANTEES AND INVESTMENTS: Section
134(3) (9)

During the financial year, the Company has not given any loan or issued any
Guarantee or provided any Security for raising loan to body corporate or any
person. Further, the Company has also not acquired securities of any other body
corporate, as envisaged under Section 186 of the Act.

3.9 PARTICULARS OF CONTRACT OR ARRANGEMENTS WITH RELATED
PARTIES: Section 134(3) (h)
The particulars of contracts or arrangements with related parties as specified
under section 188(1) of the Act, in prescribed Form AQOC-2, is placed at
Annexure-B.

Further, the details of the transactions with related parties are provided in the
Company’s Financial Statements in accordance with the Accounting Standards
under Note No. 34 of the Financial Statements.

3.10 STATE OF COMPANY’S AFFAIRS: Section 134(3) (i)
The state of Company’s affairs shows a total Revenue of Rs. 8359.38 lakhs.

3.11 TRANSFER TO RESERVES: Section 134(3) (j)
The Company has transferred Rs.679.55 lakhs to the reserves during the
financial year ending March 31, 2026.

3.12 PAYMENT OF DIVIDEND: Section 134(3) (k)
No dividend is being paid for FY 2025-26 as the Company is in formative stage

and intends to retain the earnings to strengthen its net worth.

3.13 DETAILS OF MATERIAL CHANGES AND COMMITMENTS, IF ANY,
AFFECTING THE FINANCIAL POSITION OF THE COMPANY OCCURING
BETWEEN THE DATE OF FINANCIAL STATEMENTS AND BOARD
REPORTS: Section 134(3) ()

There are no material changes, commitments and litigations affecting the
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financial year of the Company to which the financial statements -elate and the
date of the report.

3.14 CONSERVATION OF ENERGY, TECHNOLOGY ABSOFPTION AND
FOREIGN EXCHANGE EARNINGS AND OUTGO: Section 134/ 3) (m)
The conservation of energy, technology absorption and fore gn exchange
earnings and outgo are as follows:

a. The Company is not a manufacturing company thus its Hperations are
not energy intensive. However, adequate measures are ¢ ways taken to
ensure optimum utilization and maximum possible saving of energy and
technology absorption.

b. Foreign Exchange earnings and outgo: The Company doe ; not have any
Foreign Exchange Earnings and there was no outgo diiring the year

under review.

3.15 IMPLEMENTATION RISK MANAGEMENT AND HEAD, SAFETY &
ENVIRONMENT (HSE) POLICIES: Section 134(3)(n)

The risk management includes identifying types of risks and its as ;essment, risk
handling and monitoring and reporting. Further, the Company 1ias Policy on
Outsourcing of Non- Financial Activities which covers Risk As essment and

Measurement.
3.16 CORPORATE SOCIAL RESPONSIBILITY (CSR): Section 134(3 (o)

The provisions of Section 135 of the Companies Act, 2013 and 1 e rules made
thereunder, relating to Corporate Social Responsibility, were not a; plicable to the
Company during the financial year under review. However, as " 1e prescribed
threshold of net profit has been crossed during the year, the Company will
undertake CSR obligations, as applicable, with effect from FY 20z 3-27.

3.17 EVALUATION ON THE PERFORMANCE OF BOARD: Section '/ 34(3)(p)

The Provisions related to performance evaluation of the Board ire exempted
under Rule 8(4) of Companies (Accounts) Rules, 2014.

3.18 OTHER MATTERS: Section 134(3)(q) read with Rule 8

29.



pnb cords & services limited
{6 by cure stmidion of FIB)

The following Declaration/ Disclosures are given by the Company:

3.18.1 CHANGE IN NATURE OF BUSINESS: Rule 8(5)(ii)

There has not been any change in the nature of business of the Company during
the year under review.

3.18.2 DETAILS OF DIRECTORS & KEY MANAGERIAL PERSONNEL (KMP): Rule
8(5)(iii)

During the Financial Year 2025-26, the following changes occurred in the
composition of the Board:

Shri Sunil Kumar Chugh ceased to be Director w.e.f 03.04.2025.

Shri Rakesh Gandhi ceased to be Director w.e.f 10.06.2025.

Shri Binay Kumar Gupta ceased to be Director w.e.f 02.09.2025.

Shri Kalyan Kumar ceased to be Director w.e.f 30.09.2025.

Dr. Rajesh Prasad was appointed as Additional Director w.e.f 10.06.2025.
Shri Firoz Hasnain was appointed as Additional Director w.e.f 10.06.2025.
Shri D Surendran was appointed as an Additional Director w.e.f 06.10.2025.
Shri Sachin Ludhiyani ceased to be a Chief Financial Officer w.e.f 03.11.2025.
9. Shri Amit Kumar was appointed as a Chief Financial Officer w.e.f 03.11.2025.
10.Smt. Neha Aggarwal ceased to be Company Secretary w.e.f 10.11.2025.
11.Smt. Shraddha Jain appointed as Company Secretary w.e.f 24.12.2025.

12. Shri Deepak Kumar was appointed as an Additional Director w.e.f 25.02.2026.

9 4 ARoLn v 9 B9 =3

Changes occurred in the composition of the Board after closing of the
Financial Year 2025-26 to the date of the Report: NIL

3.18.3 SUBSIDIARIES, JOINT VENTURE, AND ASSOCIATE COMPANIES: Rule
8(5)(iv)

The Company does not have any Subsidiary, Joint venture, or Associate
Company.

3.18.4 PUBLIC DEPOSIT: Rule 8(5)(v) &(vi)

During the review period, the Company has not accepted any deposits from the
public within the meaning of the Act, and rules made thereunder.

3.18.5 DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS/COURTS, IF ANY: Rule 8(5)(vii)
There has been no order passed by any authority which impact the going

concern status and company’s operations in future.
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3.18.6 INTERNAL FINANCIAL CONTROL SYSTEM: Rule 8(5)(viii)
The Company has an established internal financial control frame' /ork including
internal controls over financial reporting, operating controls and for the
prevention and detection of frauds and errors. The framewor . is reviewed
periodically by Management. Based on the periodical testing, the framework is
strengthened from time to time to ensure the adequacy and ef activeness of

internal financial controls.

3.18.7 MAINTENANCE OF COST RECORDS AND ACCOUNTS: Rule 8(5)(ix)

As per the Section 148(1) of the Act, read with Rule 4(3) of the Cor 1panies (Cost
Records and Audit) Amendment Rules, 2014, the provisions of r aintenance of

cost records are not applicable on the Company.

3.18.8 PREVENTION, PROHIBITION & REDRESSAL OF SEXUAL H, \RASSMENT
OF WOMEN AT WORKPLACE: Rule 8(5)(x)
Our Company has in place a Policy on Prevention, Prohibition § Redressal of
Sexual Harassment of Women at Workplace and an Internal C rmmittee has
been constituted there under. The primary objective of the sail Policy is to
protect the women employees from sexual harassment and to p ovide right to
work with dignity as enshrined under the Constitution of India. 'he Company
affirms its commitment to providing a safe working environment fre e from sexual
harassment. In compliance with the provisions of the Act, the fo owing details
are disclosed for the financial year:
(a) Number of complaints of sexual harassment received during  1e year: Nil
(b) Number of complaints disposed of during the year: Nil
(c) Number of cases pending for more than 90 days: Nil

3.18.9 INSOLVENCY AND BANKRUPTCY CODE: Rule 8(5)(xi)

The details of application made or any proceeding pending under { 1e Insolvency
and Bankruptcy Code, 2016 (31 of 2016) during the year along with their status
at the end of the financial year was “NIL”.
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3.18.10 DIFFERENCE IN VALUATION: Rule 8(5)(xii)

The company has no external borrowings, so, there is no case of difference
between amount of the valuation done at the time of one-time settlement and
the valuation done while taking loan from the Banks or Financial Institutions

3.18.10 COMPLIANCE UNDER THE MATERNITY BENEFIT ACT, 1961

4.

The Company affirms that it has complied with all provisions relating to
maternity benefits as prescribed under the Maternity Benefit Act, 1961.
Necessary facilities and benefits, including maternity leave and related
entittements, have been extended to eligible women employees during the
year. The Company remains committed to ensuring a supportive and inclusive
workplace for women employees in accordance with the law.

GENERAL DISCLOSURES:

4.1 AUDITORS:

4.2

4.3

4.4

M/s P. Bholusaria & Co., Chartered Accountants were appointed as the Statutory
Auditors of the Company for the financial year 2025-26 by the C&AG under the
provisions of Section 139 (5) of the Act.

SECRETARIAL STANDARDS:
The Secretarial Standards i.e., SS-1 & SS-2 related to meetings of the Board of

Directors and General Meetings respectively have been duly complied by the
Company.

AUTHORIZED AND PAID-UP SHARE CAPITAL:
The authorised and paid share capital of the Company stood at Rs.25,00,00,000

(divided into 25000000 Equity Shares of Rs. 10/- each) and Rs.15,00,00,000
(divided into 15000000 Equity Shares of Rs. 10/- each) respectively.

MANAGERIAL REMUNERATION:

Your Company being WoS of PNB, therefore all the Non-Executive Directors are
being paid remuneration by holding company in their capacity as employees of
PNB. The Managing Director & CEO of the Company is paid salary as per PNB
rules being its employee.
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4.5 DISCLOSURE OF INTEREST BY DIRECTORS:

Pursuant to the Section 184(1) of the Act, your directors have giv :n the notice to
the Company disclosing their interest in Companies and Firms in which they and
their relatives are interested or concerned.

None of the Directors of your Company is disqualified under th 3 provisions of
section 152(5) & 164(2) of the act read with Rule 14 of t e Companies
(Appointment and Qualification of Directors) Rules 2014.

4.6 HUMAN RESOURCES:

Total number of employees of the Company as on 31.03.2026 were 229 (32
employees on deputation from Parent Bank and 197 employees of PNB Cards
and Services Limited). Your Company has maintained peaceful a1d harmonious
relations with its employees. No employee is related to any |lirector of the
Company.

4.7 GENERAL MEETING:
Detail of the AGMs and EGMs of the Company during the FY 21)24-25 are as

under:
Meeting | Financial | Date Venue Specia' Resolution

Year Passec/
AGM 2024-25 |21.07.2025 | Registered Office | No
of the Company at

Dwarka, New Delhi
EGM 2025-26 | 14.01.2026 | Registered Office Yes, Ariendment in
of the Company at | the Mer iorandum of

Dwarka, New Delhi | Associa ion of the
Compary.

4.8 CORPORATE GOVERNANCE:

The Company has inherited the values and corporate governanc: : practices of
the parent Bank, and the management has assigned high priority to Corporate
Governance practices in the Company. The Company is committe( to a £

best practices in Corporate Governance and follow all the guidelin s pre
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by Regulators in this regard. The Company has ensured adherence to various
applicable regulations and stipulations by various regulatory authorities. The
Company’s workforce is committed towards the protection of the interest of all
the stakeholders including shareholders, clients etc. It is the Company’s
endeavour to consistently improve its policies to maximize value of all the
stakeholders.

DETAILS OF ESTABLISHMENT OF VIGIL MECHANISM

The provisions of Section 177 (9) of the Act read with Rule 6 and 7 of the
Companies (Meetings of the Board and its Powers) Rules, 2013 is not applicable
to the Company. However, the Company has a Policy on Whistle Blower
Mechanism.

4.10 ACKNOWLEDGEMENT

The Board places on record its gratitude to Ministry of Corporate Affairs,
Registrar of Companies, Delhi, Reserve Bank of India, PNB, Statutory Auditors
of the Company, C&AG and all the valued constituents and clients for their
sustained support.

The Board also wishes to place on record its appreciation for the valuable
contribution of all the staff members and look forward to their continued
enthusiasm in meeting the future goals of the Company.

Date: 15.07.2026 On behalf of the Board of Directors

Place: New Delhi j—— :O

(Shri D Surendran)

Chairman

au.






OFFICE OF THE PRINCIPAL DIRECTOR OF AUDIT,

It ©E FAE w1 INDUSTRY AND CORPORATE AFFAIRS
SR, WA, SR T, A.G.C.R. BUILDING I.P. ESTATE,
+ fraeit-110 002 NEW DELHI-110 002
N
27
O :
L.% | HeET: TURA-11/26(2)/ATTHE A/
/ et FTgH(2025-26)/2026-27/1149- 11
Rertw: 'q ) JUN 2026
Far #
ey PR e ger FrdaT w iR,
ot w1gd e afdaw fafiee
6t T, 7-HYFTS FTHT =,
‘ % fReefit- 110 066
L
fBrr | eEgeh srrRrEs 2013 A 4wy 143(6)(d) F et 31 AT 2026 F gATCH ¥ F
fav fiuadr 8w ved wfdaw @A ¥ afis @ W 9Ra & @uas v
FETaETIdETE H ReaforT |
v,

AT rfafaga 2013 &% U 143(6) (b)aaaia‘a‘famnra‘rzozem’rmwan‘ra:
v droas FEE va ofdaw QA #WWMWWWW
Heread g 3AR™A # |
o ad,
a1
?c./”?l‘
(2t e FH FiE)
were AR sarader

(I TF FIARE FT4)
s Resht

e wa - AL

AT / Phone : +91-11-23702357, B9 / Fax : +91-11-23702359, E-mail : pdaica@cag.gov.in
26




COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL )F INDIA UNDER
SECTION 143(6) (b) OF THE COMPANIES ACT, 2013 ON 'HE FINANCIAL
STATEMENTS OF PNB CARDS & SERVICES LIMITED FOR THE YEAR ENDED 31
MARCH 2026

The preparation of financial statements of PNB Cards & Services Limi :d for the year ended
31 March 2026 in accordance with the financial reporting framework | -escribed under the
Companies Act. 2013 is the responsibility of the Management of the Con »any. The Statutory
Auditor appointed by the Comptroller and Auditor General of India under Sect on 139(5) of the Act
is responsible for expressing opinion on the financial statements under Section 143 of the Act based
on independent audit in accordance with the standards on auditing prescribed u ider Section 143(10)

of the Act. This is stated to have been done by them vide their Audit Report d ited 28 April 2026.

[. on behalf of the Comptroller and Auditor General of India have de ‘ided not to conduct
the supplementary audit of the financial statements of PNB Cards & Services Limited for the year
ended 31 March 2026 under Section 143(6)(a) of the Act.

For a d on behalf of the
Comptroller & Auditc - General of India

(Dr. Paw. n Kumar Konda)
Principa Director of Audit
(Industry & ( orporate Affairs)
New Delhi

Place: New Delhi
Date: 2 0 JUN 2026

07

3.



Form AOC-2

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of
the Companies (Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/arrangements entered into by the
Company with related parties referred to in sub-section (1) of section 188 of the
Companies Act, 2013 including certain arm’s length transactions under third proviso
thereto.

1. Details of contracts or arrangements or transactions not at arm’s length basis- NIL
(a) Name(s) of the related party and nature of relationship

(b) Nature of contracts/arrangements/transactions

(c) Duration of the contracts/arrangements/transactions

(d) Salient terms of the contracts or arrangements or transactions including the value
if any _

(e) Justification for entering such contracts or arrangements or transactions.

(f) Date(s) of approval by the Board

(9) Amount paid as advances, if any:

(h) Date on which the special resolution was passed in general meeting as required
under first proviso to section 188.

2. Details of material contracts or arrangements or transactions at arm’s length basis

S. Details Remarks

No

a) | Name(s) of the | Punjab Punjab Punjab Punjab Punjab Punjab Punjab Punjab Punjab
related party | National | National National | National | National | National | National | National | National
and nature of | Bank Bank Bank Bank Bank Bank Bank Bank Bank
relationship (Holding | (Holding (Holding (Holding (Holding (Holding | (Holding | (Holding (Holding

Company | Company) | Company | Company | Company Company | Company | Company | Company
) ) ) ) ) ) ) )

b) | Nature of Rent Customer Interest Fixed Current Trade Trade Royalty Business
contracts/arran acquisition | Received | Deposit Account Payables | Receivab | Paid Promatio
gements/ (Business including les n
transactions support prepaid

service) card &
sweep
deposit

¢) | Duration of the | ongoing ongoing ohgoing ongoing ongoing ongoing ongoing ongoing ongoing
contracts/arran
gements/
transactions




d) | Salient terms In Inordinary | In In In In i In In
ofthe ordinary | course of ordinary | ordinary | ordinary | ordinary | o dinary | ordinary | ordinary
contracts or course of | business & | course of | course of | course of | course of | ¢ urse of | course of | course of
arrangements | business | at arm’s business | business | business | business | b siness | business | business
or transactions | & at length & at & at & at & at & at & at & at
including the arm’s Rs arm's arm's arm's arm's ams arm's arm’s
value if any length 71,63,17,8 | length length length length le 1gth length length
Rs 00/- Rs Rs Rs Rs.10,41, | K . Rs.8,54,8 | Rs.10,00,
34,33,30 1,50,63,0 | 17,4544, | 13,02,82, | 500 1.,06,20, | 80 000
0/- 80/- 100/- 370/- 60
e) | Date(s) of NA NA NA NA NA NA NA NA NA
approval by
the Board if
any
f) | Amount paid | - - - - - - - - -

as advances
if any

Note: No approval of the Board/shareholders required in view of tie transaction
between holding Company and its wholly owned subsidiary, in ordii ary course of
business and at arm’s length.

For and on behalf of the Board of Directors
PNB Cards & Services Limited

Taufique

(MD & CE©O)

DIN- 09509383
Place: New Delhi
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P Bholusaria & Co. 26/11, SHAKTI NAGAR

DELHI - 110 007
CHARTERED ACCOUNTANTS Phones : 47045914, 42473527
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF
PNB CARDS & SERVICES LIMITED
REPORT ON THE FINANCIAL STATEMENTS

Opinion

We have audited the accompanying financial statements of PNB CARDS & SERVICES LIMITED (the
Company). which comprise the Balance Sheet as at March 31, 2026 and the Statement of Profit and Laoss for
the vear then ended. statement of cash flows. and a summary of significant accounting policies and other
explanatory information (hercinafier referred to as “the financial statements™).

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
financial statements give the information required by the Companies Act, 2013 (“the Act™) in the manner so
required and give a true and fair view in conformity with the Companies Accounting Standard prescribed
under section 133 of the Act read with the Companies (Accounts) Rules, 2014 as amended, and other
accounting principles generally accepted in India, of the state of affairs of the Company as at 31 March 2026,
and its profit, its cash flows for the year ended on that date.

Basis of Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under Section 143(10)
of the Act. Our responsibilities under those Standards are further described in the Auditor's Responsibilities
for the Audit of the financial statements section of our report. We are independent of the Company in
accordance with Code of Ethics issued by the Institute of Chartered Accountants of India (ICAI) together
with the ethical requirements that are relevant to our audit of the financial statements under the provisions of
the Companies Act, 2013 and the Rule there under, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the Code of Ethics. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the other information. The other information comprises
the information included in Board’s report, but does not include the financial statements and our auditor’s
report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon.

In connection with our audit of the financial statemems, our responsibility is to read the other information




If. based on the work we have performed prior to the date of this auditors report. we ¢ nclude that there is g
material misstatement of this other information. we are required to report that fact. We ha e nothing to report in
this regard,

Management's Responsibility for the Financial Statements

The Company’s management and Board of Directors is responsible for the matters stated i section 134(5) of the
Act with respect to the preparation of these financial statements that give a true and fair view of the financial
position. financial performance of the Company including cash flows in accordance with ccounting principles
generally accepted in India including the accounting standards specified under Section 133 of the Act. This
responsibility also includes maintenance of adequate accounting records in accordance wit « the provisions of the
Act for safeguarding the assets of the Company and for preventing and detecting frauds a d other irregularities;
selection and application of appropriate accounting policies: making judgments and estime es that are reasonable
and prudent: and design. implementation and maintenance of adequate internal financi | controls, that were
operating effectively for ensuring the accuracy and completeness of the accounting re ords, relevant to the
preparation and presentation of the financial statement that give a true and fair view and re free from material

misstatement, whether due 10 fraud or error.

In preparing the financial statements, management is responsible for assessing the Compar /s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using tI' ! going concern basis
of accounting unless management either intends to liquidate the Company or to cease - perations, or has no
realistic alternative but to do so.

That Board of Directors is also responsible for overseeing the Company’s financial repo; ing process.
Auditors’ Responsibility for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as | whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that ncludes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit con lucted in accordance
with SAs will always detect a material misstatement when it exists. Misstatements can ari * from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be xpected to influence
the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and 1 aintain professional
skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the financial statemnents, wl :ther due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain a dit evidence that is
sufficient and appropriate to provide a basis for our opinion, The risk of not etecting a material
misstatement resulting from fraud is higher than for one resulting from error, a: fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of ir ernal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design : idit procedures that
are appropriate in the circumstances. Under Section 143(3)(i) of the Act, we are lso responsible for
expressing our opinion on whether the Company has adequate internal financial con rols system in place
and the operating effectiveness of such controls.
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® LEvaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates

and related disclosures made by the management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Company’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial statements or. if such disclosures are inadequate. to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the Company 1o cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the financial statements, including the

disclosures. and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

Materiality is the magnitude of misstatements in the financial statements that, individually or in aggregate, makes
it probable that the economic decisions of a reasonably knowledgeable user of the financial statements may be
influenced. We consider quantitative materiality and qualitative factors in (i) planning the scope of our audit

work and in evaluating the results of our work: and (ii) to evaluate the effect of any identified misstatements in
the financial statements.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1.As required by the Companies (Auditor’s Report) Order, 2020 (“the Order™) issued by the Central Government
of India in terms of sub-section (11) of section 143 of the Act, and on the basis of such checks of the books
and records of the Company as we considered appropriate and according to the information and explanations
given to us, we give in the “Annexure A” statement on the matters specified in the paragraph 3 and 4 of the
Order, to the extent applicable.

2. As required by Section 143 (3) of the Act, we report that:

(a) We have sought and obtained all the information and explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit.

(b) In our opinion, proper books of account as required by law have been kept by the Company so far as it
appears from our examination of those books;

(¢) The Balance Sheet, the Statement of Profit and Loss and cash flow statement dealt with by this Report are
in agreement with the books of account;
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(d) In our opinion, the aforesaid financial statements comply with the Accounting Stan: wds specified under
Section 133 of the Act. read with Rule 7 of the Companies (Accounts) Rules, 2014:

(e) On the basis of the written representations received from the directors as on March 31, 026 taken on record
by the Board of Directors. none of the directors is disqualified as on March 31, 2026 from >eing appointed as a
director in terms of Section 164 (2) of the Act.

(f) With respect to the adequacy of the internal financial controls over financial reporting Hf the Company and
the operating effectiveness of such controls, refer to “Annexure B®. Qur report expresses a - unmodified opinion
on the adequacy and operating effectiveness of the Company’s internal financial cor ‘ols over financial

reporting.

() With respect 10 the other matters to be included in the Auditor's Report in accordanc: with Rule 11 of the
Companies (Audit and Auditors) Rules, 2014. in our opinion and to the best of our informa’ on and according to
the explanations given to us:

The Company does not have any pending litigations as at 31* March, 2026 which would impact
its financial position.

i. The Company did not have any long-term contracts including derivative contracts as at 31
March, 2026

iii. There were no amounts which were required to be transferred to the Inv :stor Education and
Protection Fund by the Company.

iv. (a) The Management has represented that, to the best of its knowledge and be ief, no funds (which
are material either individually or in the aggregate) have been advanced ¢ loaned or invested
(either from borrowed funds or share premium or any other sources or k 1d of funds) by the
company o or in any other person or entity, including foreign entity (“Inter: 1ediaries™), with the
understanding, whether recorded in writing or otherwise, that the interme. iary shall, whether,
directly or indirectly lend or invest in other persons or entities identified in an' manner whatsoever
by or on behalf of the company (“Ultimate Beneficiaries”) or provide any g arantee, security or
the like on behalf of the Ultimate Beneficiaries;

(b) The Management has represented that, to the best of its knowledge and be ef; no funds (which
are material either individually or in the aggregate) have been received by t e company to or in
any other person or entity, including foreign entity (“Funding Parties”), witl the understanding,
whether recorded in writing or otherwise, that the intermediary shall, v hether, directly or
indirectly lend or invest in other persons or entities identified in any manner hatsoever by or on

behalf of the Funding Party (“Ultimate Benefi ciaries™) or provide any guara tee, security or the
like on behalf of the Ultimate Benefi iciaries;

(c) Based on the audit procedures that have been considered reasonable an appropriate in the
circumstances, nothing has come to our notice that has caused us t believe that the

representations under sub-clause (i) and (ii) of Rule 11(e), as provided unde (a) and (b) above,
contain any material misstatement.
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V. No dividend has been declared/ paid by the Company during the year.

Vi, Based on our examination, which included test checks, the Company has used accounting
software's for maintaining its books of account for the year ended 31st March, 2026 which has a
feature of recording audit trail (edit log) facility and the same has operated throughout the year
for all relevant transactions recarded in the software’s. Further, during the course of our audit we
did not come across any instance of the audit trail feature being tampered with.

As proviso to Rule 3(1) of the Companies (Accounts) Rules, 2014 is applicable from April 1.
2023, reporting under Rule 11(g) of the Companies (Audit and Auditors) Rules, 2014 on.
preservation of audit trail as per the statutory requirements for record retention is not applicable
for the financial year ended March 31, 2026.

The report on directions and sub-directions indicating the areas 1o be examined by the statutory auditors during
the course of audit of annual accounts of PNB CARDS & SERVICES LIMITED for the year 2025-2026, issued
by the office of the Comptroller and Auditor General of India under the provisions of section 143(5) of the
Companies Act, 2013 is attached as “Annexure C”.

For P. BHOLUSARIA & CO.
Chartered Accountants

FRN.: 000468N
PLACE: DELHI (PAWAN BHOLUSARIA)
DATED: 29|04]20)6 ‘ PARTNER
UDIN: 26000681HHYPLOVULO3 (M. No.: 080691)
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ANNEXURE-A TO THE INDEPENDENT AUDITOR'S REPOR

The annexure referred to in Independent Auditor’s Report to the members of PNB CAF DS & SERVICES
LIMITED (the company) on the financial statements for the year ended on 31" March. 20 6, We Report that:

l.

a.

A) As explained to us. the Company has maintained proper records showing full
quantitative details and situation of property. plant & Equipment on the basis of av:

B) As explained to us, the Company has maintained proper records showing |
fntangible Assets on the basis of available information.

As explained to us. the management during the vear has physically verified the
Equipment once in a year, which in our opinion is reasonable. having regard to the

and nature of its assets. No material discrepancies were noticed on such physica

According to the information and explanminnsgiven 1o us, the company do not |
property at any time during the year.

The Company has not revalued any of its Property. Plant and Equipment during t

There are no proceedings initiated or are pending against the Company for holding :
under the Prohibition of Benami Property Transactions Act, 1988 and rules made tl

The company does not have any inventory and hence reporting under clause 3(ii)(:
applicable.

The company has not been sanctioned working capital limit in excess of Rs. Five ¢
any point of time during the year, from scheduled banks on the basis of security
hence. reporting under clause 3(ii)(b) of the Order is not applicable.

As explained to us, the Company has neither made any investments, nor provic
security, nor granted any loans and advances in the nature of loans, secured or un
firms, Limited Liability Partnership. Hence the reporting requirement of para 3(ii
applicable to the company.

According to the information and explanations given to us and on the basis of ou
records, the Company has neither given any loans, nor provided any guarantee or
under Section 185 of the Companies Act, 2013. Hence the reporting requirement
order is not applicable to the company.

The Company has neither accepted any deposits from the public nor accepted an;.
deemed to be deposits within the meaning of Sections 73 to 76 of the Act and the rul.
to the extent applicable. Accordingly, the requirement to report on clause 3(v)

applicable to the Company.

us .
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According 10 the minrmmmn and explanation ziven 1o us. the requirement tnr maintenance of Cost
Records under section 148(1) of the Act is not applicable to the company.

7.a. According to the records of the Company, undisputed statutory dues including Provident Fund, Employees'

State Insurance, Income Tax. Customs Duty, Excise Duty. Cess and other statutory dues to the extent
and as applicable to the company have been generally regularly deposited by the company during the
vear with the appropriate authorities. According to the information and explanations given to us. no
undisputed amounts payable in respect of the aforesaid dues were outstanding as at 3 1st March, 2026 for
a vear of more than six months from the date of becoming payable.

There are no dues in respect of income tax, goods and services tax. duty of customs that have not been
deposited with the appropriate authorities on account of any dispute.

There were no transactions relating to previously unrecorded income that have been surrendered or
disclosed as income during the vear in the tax assessments under the Income Tax Act, 1961 (43 of 1961).
Hence. the para 3(viii) of the order is not applicable to the Company.

a) In our opinion and according to the information and explanations given to us. the company has not
defaulted in repayment of loans or other borrowings or in the pavment of interest thereon. Accordingly.
the reporting requirement under paragraph 3(ix)(a) of the Order is not applicable.

b) The Company has not been declared wilful defaulter by any bank or financial institution or
government or any government authority.

¢) The company has not taken any long-term loans and there are no outstanding term loans at the
beginning of the year and hence, reporting under clause 3(ix)(c) of the Order is not applicable.

d) On an overall examination of the financial statements of the Company, no funds raised on short- term
basis have been used for long-term purposes by the Company.

e) On the basis of books and records examined by us, the Company does not have any subsidiary,
associate or joint venture. Accordingly, paragraph 3(ix)(e) of the Order is not applicable.

f) On the basis of books and records examined by us and as explained to us, the Company has not raised
loans during the year on the pledge of securities held in any subsidiary, associate or joint venture.
Accordingly, paragraph 3(ix)(f) of the Order is not applicable.

a) The Company has not raised any money by way of initial public offer or further public offer (including
debt instruments). Hence, the para 3(x)(a) of the order is not applicable to the Company.

b) According to the information and explanations given to us and based on our examination of the records
of the Company, the Company has not made any preferential allotment or private placement of shares
or fully or convertible debentures (fully, partly or optionally convertible) during the year, Accordingly,
provisions of clause 3(x)(b) of the Order are not applicable to the Company.

a) In our opinion and according to the information and explanation given to us, no fraud by the company
or on the Company has been noticed or reported during the course of our audit. 0\.\’5494'
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19.

b) During the year no report under sub-section 12 of section 143 of the Act has been

4 as prescribed under Rule 13 of Companies (Audit and Auditors) Rules. 201
Government.

¢) No whistle blower complaints were received by the Company during the year. |
para 3(xi)(c) of the order is not applicable (o the Company.

In our opinion and according to the information and explanations given to us, the Con
Company. Accordingly. paragraph 3(xii) of the order is not applicable,

According to the information and explanations given to us and based on or examina
of the Company. transactions with the related parties are in complianee with sections
Act where applicable and details of such transaction have been disclesed in the fine
required by the applicable accounting standards.

a) In our opinion the company has an adequate internal audit system comimensurat
nature of the its business.

b) We have considered, the internal audit reports for the year under audit, issued to t!
the year till date. in determining the nature, timing and extent of our audit procedures

According to the information and explanations given to us and based on our examinat
the Company. the Company has not entered into non-cash transactions with di
connected with its directors. Accordingly. paragraph 3(xv) of the order is not applic:

According to the information and explanations given to us, the Company is not requi
under section 45-1A of the Reserve Bank of India, 1934. Hence reporting under clause
3(xvi)c) of the order is not applicable. In our opinion there is no Core Investment Con
the group (as defined in the regulations made by the Reserve Bank of India) and ¢
3(xvi)(d) of the Order is not applicable.

The Company has not incurred cash losses in the current year and in immediately

There has been no resignation of the statutory auditor during the year. Hence, the rep
of the order is not applicable to the Company.

On the basis of financial ratios disclosed in Notes to accounts to the financial state
expected dates of realization of financial assets and payment of financial liabilities,
accompanying the financial statements, our knowledge of the Board of Directors and h
and based on our examination of evidence supporting the assumptions, nothing has con
which causes us to believe that any material uncertainty exists as on the date of the aud
that company is not capable of meeting its liabilities existing at the date of balance
they fall due within a year of one year from the balance sheet date. We, however, state
assurance as to the future viability of the Company. We further state that our reporti
facts up to the date to the audit report and we neither give any guarantee nor any
liabilities falling due within a year of one year from the balance sheet date, will get
Company and when they fall due.
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20, In our opinion and according to the information and explanations given to us. the provisions of sub-
section (5) of Section 135 of the Companies Act, 2013 are not applicable to the company. Accordingly,
clauses 3(xx)(a) and 3(xx)(b) of the Order are not applicable.

For P. BHOLUSARIA & CO.
Chartered Accountants
FRN,: H00468N

?1,%

PLACE: DELHI (PAWAN BHOLUSARIA)
BATED: 200412000 PARTNER
UDIN: 150006QIHH3PL,Q\;L;:Q;3 (M. No.: 080691)
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ANNEXURE ‘B’ TO INDEPENDENT AUDITORS’ REPORT

Annexure referred to in our report of even date 10 the members of PNB CARDS & SEI
on the accounts for the year ended 31% March, 2026.

Report on the Iaternal Financial Controls under Clause (i) of Sub-section 3 of
Companies Act, 2013 (“the Act"™)

We have audited the internal financial controls over financial reporting of PNB Cards & S«
Company™) as of 31* March. 2026 in conjunction with our audit of the financial statement
the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company s management is responsible for establishing and maintaining internal finan
the internal control over financial reporting criteria established by the Company and the co
control stated in the Guidance Note on Audit of Internal Financial Controls over Financial
the Institute of Chartered Accountants of India (ICAl). These responsibilities include the de
and maintenance of adequate internal financial controls that were operating effectively for
and efficient conduct of its business. including adherence to Company’s policies, the safeg
the prevention and detection of frauds and errors, the accuracy and completeness of the ace
the timely preparation of reliable financial information, as required under the Companies A

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls ov
based on our audit. We conducted our audit in accordance with the Guidance Note on Audit
Controls Over Financial Reporting (the “Guidance Note™) and the Standards on Auditing,
deemed to be prescribed under section 143(10) of the Companies Act, 2013, to the extent a
of internal financial controls, both applicable to an audit of Internal Financial Controls an
ICAL Those Standards and the Guidance Note require that we comply with ethical requir
perform the audit to obtain reasonable assurance about whether adequate internal financial ¢
reporting was established and maintained and if such controls operated effectively in all ma

Our audit involves performing procedures to obtain audit evidence about the adequacy of |
controls system over financial reporting and their operating effectiveness. Our audit of inter:
over financial reporting included obtaining an understanding of internal financial con
reporting, assessing the risk that a material weakness exists, and testing and evaluating the
effectiveness of internal control based on the assessed risk. The procedures selected dep

judgment, including the assessment of the risks of material misstatement of the financial stat
to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
opinion on the Company’s internal financial controls system over financial reporting.
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Meaning of Internal Financial Controls over Financial Reporting

A Company's internal financial control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for external
purposes in accordance with generally accepted accounting principles. A Company's internal financial control
over financial reporting includes those policies and procedures that (1) pertain to the maintenance of records
that. in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
Company: (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles, and that receipts and
expenditures of the Company are being made only in accordance with authorizations of management and
directors of the Company: and (3) provide reasonable assurance regarding prevention or timely detection of

unauthorized acquisition, use. or disposition of the Company's assets that could have a material effect on the
financial statements.

Inherent Limitations of Internal Financial Controls over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility
of collusion or improper management override of controls, material misstatements due to error or fraud may
occur and not be detected. Also, projections of any evaluation of the internal financial controls over financial -
reporting to future years are subject to the risk that the internal financial control over financial reporting may
become inadequate because of changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls system over
financial reporting and such internal financial controls over financial reporting were operating effectively as
at 31 March, 2026, based on the internal control over financial reporting criteria established by the Company
and the components of internal control stated in the Guidance Note on Audit of Internal Financial Controls over
Financial Reporting issued by the ICAL

For P. BHOLUSARIA & CO.
Chartered Accountants
FRN.: 000468N

PLACE: DELHI (PAWAN BHOLUSARIA)
DATED: 23 [0M)0% PARTNER
UDIN: 26000 691 HHYPLWVULBR - (M. No.: 080691)
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ANNEXURE *C’ TO THE INDEPENDENT AUDITORS’ REPORT OF EVEN DA1T © TO THE
MEMBERS OF PNB CARDS & SERVICES LIMITED, ON THE FINANCIAL STA (EMENTS FOR
THE YEAR ENDED MARCH 31, 2026.

The report on directions and sub-directions issued by the Comptroller and Auditor Genera: of India under
the provisions of section 143(5) of the Companies Act, 2013 indicating the areas to be exar 1ined by the
statutory auditors during the course of audit of annual accounts of PNB CARDS & SERVI 'ES LIMITED
for the year 2025-2026,

‘ S, No. I eseription ' ' : Auditor’s n-béervgrtioﬁﬁm
-, | Whether the company has system in - The company do not have a system i place to process
place to process all the accounting | all the accounting transaction throug 1T system,
. transactions through IT system? If yes, As per the information and explanati n given to us
- the implication of processing of - and based on the verification of book ; of accounts in
| accounting transaction outside [T accounting sofiware (tally prime) ane all the
i system on the integrity of the accounts | transactions are entered in the systen
! | along with the financial implication, if |
any, may be stated. ?
2. | Whether there is.any reslruclhriﬁétii'un B As pél the information and cxhi:ma ion gi\’cn o us
- existing loan or cases of waiver/ write and based on the verification of book of accounts, the
| off of debts/loans/ interest etc. made by Company has not taken any loan fror any lender
| a lender to the company due to the (including Government Company). o, this point is
f company’s inability to repay the loan? not applicable.
| If yes, the financial impact may be
| stated. Whether such cases are properly
accounted for? B et e R
W oo Whether fu:ii?(;r,-l-'ér-:.l-s_fsubsidy ete.) As per the infonna—tioh and g:;kﬁlénélik; 1 give-nmm us
f | received/ receivable for specific - and based on the verification of book: of accounts, it
f \ schemes from Central/State is found that the company has not rec ived/receivable
' Government or its agencies were | any grant/subsidy for any schemes frc n Central/State
! properly accounted for/ utilized as per government or its agencies.
its term and conditions? List the cases
| of deviation. In addition, the auditor is
‘ required to comply with any additional
company/sector specific directions !
issued under section 143(5) of the i
Companies Act, 2013 by the field office ,
- entrusted with the supplementary audit |
_ | of the company. L ) L Sl i B = il CR et
4, Whether security controls for digital e The provisions ofth%?airecli ns shall apply
| payment products and services are in | to the following Regulated Eni ties (REs):
:‘(?:T:j?gij:;:;z:;:?e::Z::::::;T;:;:o[:Bl | a) Scheduled Commercial Banks (excl ding Regional
dated 18.02.2021, | e} ey

b) Small Finance Banks:
| ¢) Payments Banks; and
l d) Credit card issuing NBFCs.

51




® Since PNB Cards & Services Limiied is not
| % financial company and not having any banking |
license or NBFC registration, hence the
direction is not applicable to PNB Cards &
Services Limited.

For P. BHOLUSARIA & CO.

PLACE: DELHI (PAWAN BHOLUSARIA)
DATED: 2604|2026 PARTNER
UDIN: 96090631 HHYPLOVULO2Z (M. No.: 080691)
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PNB CARDS & SERVICES LIM!
CIN: U74999D1L2021PLC378579

Reg. Office: Plot No.4, Sector-10 Dwarka, New Delhi-110075
Corp. Office: 6th Floor, 7 Bhikaji Cama Place, Munirka, New Dethi-110067
Balance Sheet as at 31st Mar, 2026
Figures Rs. in thousands

; Note As at As at
Particulars
No. 31.03.2026 31.03.2025
H E AND LIABILITIES
1) Shareholder's Funds !
a) Share Capital 3 1,50,000.00 1,50,000.00
b}  Reserves and Surplus 4 1,40,722.82 72,767.38
2,90,722.82 2,22,767.38
2)  Non-Current Liabilities
a)  Long-Term Borrowings 5 . =
b)  Deferred Tax Liabilities (Net) 6 *
c)  Other Long Term Liabilities T 3 o
d)  Long-Term Provisions 8 5,304.67 3.435.53
5,304.67 3,435.63
3) Current Liabilities
a)  Short-Term Borrowings 9 = i
b)  Trade Payables 10
A) total outstanding dues of micro enterprises and
small enterprises and 2,917.93 653.76
B) total outstanding dues of creditors ather than
micro enterprises and small enterprises 1,08,323.67 47,580.36
¢}  Other Current Liabilities 1" 2498707 4,570.07
d)  Short-Term Provisions 12 23,829.85 13,451.30
1.60,058 52 66,255 .48
Total 4,56,086 01 2,92,458 .40
1l ASSETS
1) Nen Current Assets
a)  Property, Plant and Equipment and Intangible 13
Assets
i}y Property, Plant and Equipment 3.309.02 3,461.35
ii) Intangible Assets 691.65 581.00
iit) Capital Work in Progress - =
b)  Deferred Tax Assets (Net) 14 1,342.74 937.74
¢}  Long-Term Loans and Advances 15 - 44.74
d)  Other Non-Current Assets 16 764.00 451.00
6,107.41 5.475.83
2) Current Assets ]
a) Trade Receivables 17 1,20,620.68 56,883.91
b)  Cash and Bank Balances 18 3,04,826.47 2,13,906.68
c)  Short-Term Loans and Advances 19 24 531.45 16.191.98
d)  Other Current Assets 20 - -
4.49.978.60 2,86,882 57
Total 4,56,086.01 2,92 458,40
Significant Accounting Policies 2
Other Notes 29-45
vl
"‘"

+ ra
r om%ny‘Secretary
o

Devendran Surendran

Managing [Arector & CEO Non Executive Chairman
DIN : 10174317

Asg per our report of even dale attached
For P, Bholusaria & C

Partner

Membership No: 080691
Place: New Delhi

Date: 28-04-2026

UDIN:
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PNB CARDS & SERVICES LIMITED
CIN: U74999D1.2021PLC378579
Reg. Office: Plot No.4, Sector-10 Dwarka, New Delhi-110075
Corp. Office: 6th Floor, 7 Bhikaji Cama Place, Munirka, New Delhi.1 10067

Statement of Profit and Loss for the year ended 31st March, 2026
Figures Rs. in thousands

: From 01.04.2025 o From 01.04.2024 to
s NosNa 31.03.2026 31.03.2025
. Revenue from Operations 21 8,35,93: 48 4,15,963.77
. Other Income 22 15,05 08 11,475.79
. Total Income 8,50,99 56 4,27,439.56
V. Expenses
Employee Benefits Expense 23 173,027 18 1,20,249.15
Finance Cost 24 -
Depreciation and Amortization Expense 13 1314 31 1,306 .26
Remuneration and Incentive to Outsourced Staff 25 3.86,691 48 1.79,584.92
Commission Expenses 26 1.48,76¢ 43 37,390.67
Other Expenses 27 50,137 38 39,335.75
Total Expenses 7,589,934 )6 3,77,876.75
V.  Profit Before Exceptional and Extraordinary Items and Tax (in-v) 91,052 ;0 49,562.81
VI. Exceptional Items
Vil Profit Before Extraordinary items and tax (V-v1) 91,052 0 49,562.81
VIil. Extraordinary items -
IX. Profit Before Tax (VII-Viin ' 91,052 i0 49,562.81
X. Tax Expense:
i)  Current Tax 23,500 0 13,210.00
i) Deferred Tax (405 0) (696.85)
iy Tax Adjustment of Earlier Years 26 269.42
Xl. Profit for the year from continuing operations (Vil-viiy 67,955. 4 36,780.24
Xll. Profit/(Loss) from discontinuing operations
XlIl. Tax expense of Discontinuing operations -
XIV. Profit/{Loss) from discontinuing operations (after Tax) P11y
XV. Profit for the year (XI+XIV) 67,955, 1 36,780.24
XVI. Earning per Equity Share: 28
1) Basic 41 2.45
2)  Diluted 4.5 2.45

Significant Accounting Policies
Other Notes

mffb»b’f” i

Ait-Kiimar
Chief Financial Officer

Company Secretary

§ A

_ am bevendran Surendran
Managing\Director & CEQ Non Executive Chairman
DIN : 09509383 DIN : 10174317

As per our report of even date attached
For P. Bholusaria & Co.
Chartered Accountants
FRN: 000468N

awan Bholusaria
Partner
Membership No: 080691
Place: New Delhi

Date: 28-04 2026

UDIN:
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PND CARDS & SERVICES LIMITED
CIN U7490601 2021PLC378579

Reg. Office Plot No.4, Dwarka Sector-10, New Deih-110075
Corp Office 6 Floor, / Bnikay Cama Place, New Dalfi-110067
Cash Flow Statement for the Year endod 31 March, 2026

Particulars Year Ended
March: 31, 2026 March 31, 2026
A.  Cash Flow from Operating Activities
Net Profit/(Loss) after Tax 67,955.44 36,780.24
Provision for Tax 23.097.06 12,782.57
() Net Profit/(Loss) before Tax 91,052.50 49,562.81
() Adjustments for
Interest Incoma -15,053,08 11,475.79
Deoreciation 131431 1,306.26
Provision for expenses 16,162,684 242151
Provision for employee benefit 8,501,794 3,350.00
Sub Total 11.025.61 -4,387.98
Operating Profit/{Loss) before Working Capital Changes [ ] 1,02,078.11 45,174.83
() Adjustment for net change in Warking Capital 5
DecreaseiIncrease) m Cutrent Assel -50,126.89 -7,441.52
Increasef{Decraase) in Current Liabiity 45.538.64 £,525.44
Daocrease/(increase) m Non Curont Assels -268.26 765.26
Inerease/(Dacraase) in Mon Curtent Ltability 1,869.14 3,134.19
-2.98/.34 2,992 3/
Cash generated from Operations 3 (I 99,000.75 48,167.20
Direct Taxos paid (inchuding Interest) -21,951.41 -14,185.53
A Net Cash Flow/ (used in) operating activities {A) 77,139,34 33,981.67
B. Cash Flow from Investing Activities
Purchasa of Proporty, Plart and Equoment -1,2/283 -1,562 23
Sale of Property Plant and Equipmant - 8
Interest Recaived 15.053.08 14.475.79
Net cash flow /{used in) Investing activities (B) 13,780.45 9,913.56
C. Cash Flow from Financing Activities
Net cash flowi{used in) financing activitics (cy - =
Net change in Cash and Bank Balances [A+B+C] 90,919.79 43,895.23
Cash and Bank Balances as at beginning of the year 2,13 906 68 L0011 45
Cash and Bank Balances as at end of the year 3.04 825,47 213,905 08
Note:
1 Components of Cash and Bunk Balancos:
Balances with Banks
in Current Accounis ) . 1,30,246.24 43 767 0%
In Cuvidha Card (Improst Account) 35.08 0.57

Other Bank Bulances ”
In tiepos: account 17454490 1.70.138.96
{including interost acerued)
3,04,826.47 2,13,906.68

Amit Kum,ir r !L:r“‘fy
Chigf 1 mgpe.

Devendran Surendran
Nan Executive Chaiman
DIN : 10174317

| Pawan Bholusaria
Partner
Membership No: 080691
Place: New Delni

Date. 28.04-2026

UDIN
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PNB Cards & Services Limited
Notes forming part of Financial Statements for the year ended March 31%, 2026.

Note 1: General Information

A.  Background

PNB Cards & Services Limited (“the Company™) having CIN No. U74999DL2( 21PI L378579, was
incorporated on 16th March, 2021. The com pany is carrying on business of non-finar :ial support services
related 1o Credit Card business of Punjab National Bank. RBI vide its letter dated 13.0 2023 has conveyed
approval for undertaking additional non-financial support services by the company whii 1 includes Sourcing.
Marketing. Promoting, Publicizing, Advertising, Soliciting. distributing deposits ( ‘urrent and Saving
Accounts ete.) and retail loan products (Housing Loan, Loan against property, Vehicle | »an. Education loan.
Personal loan ete.) of Punjab National Bank.

B. Going Concern Assumption
The financial statement of the company is prepared on the assumption of going concern and will continue in
operation for the foreseeable luture.

Note 2: Significant Accounting Policies

A.  Basis of Preparation of Financial Statements:

The financial statements have been prepared and presented under the historical cost co vention on accrual
basis of accounting in accordance with the generally accepted accounting principle: in India (GAAP).
applicable statutory provisions, circulars and guidelines issued by various Regulatory Aut iorities and comply
with the Accounting Standards notified by the Companics (Accounting Standards) Rule ., 2006 as amended
upto date and the relevant provisions of the Companies Act, 2013 to the extent applicat e. All amounts are
stated in Indian Rupees rounded to the nearest thousand rupees.

B. Use of Estimates

The preparation of financial statements requires the management to make estimate and assumptions
considered in the reported amounts of assets and liabilitics (including contingent liabilitic ) as on the date of
the financial statements and the reported income and expenses for the reporting period. M: nagement believes
that the estimates used in the preparation of the [inancial statements are prudent and reaso: able.

Future results could differ from these estimates.

Difference between the actual results and estimates is recognized in the period in wh :h the results are
known / materialized.

Any revision to the accounting estimates is recognized prospectively in the current and fui ire periods unless
otherwise stated.

$3-



C.. Property. Plant and Equipment and Intangible Assets

C.1  Property. Plant and Equipment and Intangible asset are stated at historical cost less accumulated
depreciation/amortization. wherever applicable.

C.2  Software is capitalized and clubbed under Intangible assets.

C.3  Cost includes cost of purchase and all expenditure such as site preparation. installation costs and
professional fees incurred on the asset till the time of capitalization. Subsequent expenditure/s incurred
on the assets are capitalized only when it increases the future benefits from such assets or their
functioning capability.

C.4  Capital Work in Progress: Cost of Asscts not ready for intended use. as on the balance sheet date. is
shown as capital work in progress.

D. Depreciation

D.1  Depreciation on property, plant and equipment and intangible asset is provided on straight-line method
based on useful life of the asset (after deducting residual value. if any) on pro rata basis.

D.2 All the property. plant and equipment are depreciated as per the useful life specified in Schedule 11 to
the Companies Act, 2013 according to their respective balance useful life.

E.  Impairment of Assets

An asset is treated as impaired when the carrying cost of asset exceeds its recoverable value, An impairment
loss charged to the Statement of Profit and Loss in the year in which an asset is identified as impaired. The
impairment loss recognized in prior accounting period is reversed if there has been change in the estimate of
recoverable amount.

F.  Revenue Recognition

I.1  Revenue is recognized based on the nature of activity, when consideration can be reasonably measured
and there exists a reasonable certainty of its recovery.

F2  Certain services are priced as per cost plus a markup approach-and the revenue is recognized considering
the actual revenue expenses incurred during the invoice period.

F.3  Revenue {rom customer acquisition services is accounted for on the basis of billings and includes
unbilled revenue accrued up to the end of reporting period.

F.4 Interest income on Short Term Deposit/Fixed Deposits with the Bank is recognized on an accrual basis.

(. Leases

Leases where the lessor effectively retains substantially all the risk and benefits of ownership of the leased
term, are classified as operating leases. Operating lease payments are recognized as an expense in the statement
of Profit & Loss.

H. Taxation

Tax expense comprise both current and deferred tax. The current tax and deferred tax are determined in
accordance with the provisions of the Income Tax Act, 1961 and as per Accounting Standard 22 -
Accounting for Taxes on Income respectively.

Deferred tax assets and liabilities are measured using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The impact of changes in deferred tax assets and
liabilities is recognized in the profit and loss account. Deferred tax assets are recognized and re-assessed
at each reporting date. based upon 1
as reasonably/virtually certain.

ent’s judgment as to whether their realization: -isj.sg‘?sidered




I Employee Benefits or Terminal Dues

Company has commenced its operations with staff on deputation from the parent ¢ mpany, subsequently
the company has recruited its own staff. In case of PNB employees on depu ation, terminal dues
(excluding Gratuity) are provided for in our books and remitted to the PNB on reg ular basis which will
be ultimately paid to the employees by PNB.

L1  Provident Fund

Contribution towards provident fund of employees is made to the EPFO. where he Company has no
further obligations. Such benefits arc classified as defined contribution schemes 3 the Company does
not carry any further obligations, apart from the contributions made on a monthly | asis.

.2 Gratuity

Provision for Gratuity made on the basis of actuarial valuation which is done in accordance with
Accounting Standard -15 on “Employee Benefits™ and as per the provisions of payr ient of Gratuity Act,
1972,

.3 Compensated Absences

Leave Encashment; All confirmed employees are eligible for Privilege Leave of ¢ 1e day for every 11
days of service on duty provided that at the commencement of service no privilege | :ave may be availed
of before completion of 11 months of service on duty. Maximum accumulation w 1l be upto 180 days
which can be encashed only at the time of separation.

Sick Leave: Accumulating compensated absences such as Sick Leave are provided fc - based on Actuarial
Valuation.

. Provision. Contingent Liability and Contingent Assets

1.1 In conformity with AS 29, “Provisions, Contingent Liabilities and Contingen' Assets™, issued by
the Institute of Chartered Accountants of [ndia, the Bank recognizes provision only when it has
a present obligation as a result of a past cvent. and would result in a | ‘'obable outflow of
resources embodying economic benefits will be required to settle the oblig ition, and when a
reliable estimate of the amount of the obligation can be made.

J.2 Contingent Assets are not recognized in the financial statements.

K. Cash and Bank Balances

Cash and Bank Balances for the purpose of Cash Flow Statement comprise of Suvidha c: *d cheques in hand.
bank balances, demand deposits with banks and other short term highly liquid deposits vhich can be casily
liquidated within a short period.

L. Cash Flow Statement

The cash flow statement has been prepared under the "Indirect Method" as set out in the "A ‘counting Standard
-3" on cash flow statement notified under the Companies ( Accounting Standard) Rules, 2( 6.

Q.



M. Earnings per Share

M.1" Basic Earnings per Share: In determining basic carnings per share, the company considers the net profit
after tax and includes the post-tax effect of any extra ordinary items. The number of shares used in
computing basic earnings per share is weighted average number of shares outstanding during the year
adjusted for any increase/decrease in the number of shares without corresponding change in resources.

M.2  Diluted Earnings per Share: For the purpose of calculating diluted earnings per share, the net profit for
the period attributable to equity shareholders and the weighted average number of shares outstanding
during the period are adjusted for the effects of all dilutive potential equity shares.

N. Prior Period Items
Income and Expense relating to prior period are disclosed separately in the Financial Statements subject to
materiality.
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CIN U74998DL 2021PLC378570

lat No 4, Sector-10 Dwarka, New Delh-110075
ce 6th Floor, 7 Bhikay Cama Place. Murirks, New Dalhi-110067

Notes formung Pari of Financiat Statements for the Year Endea 31st March, 2026

Figures Rs i thousands

As at As at
Particulars 3103 2026 3103 2025
Note 3: Share Capitas '

hon apilal |
2.50,00,000 (Pravious Year 2,60.00.000) Equity shares of Rs 10/~ each 250,000 O( 2,50.000 00
lasy ibed and Pz
1,50,00,000 (Previous Year 1.50.00,000) Equity shares of Rs 10/- each fully pad up 1.50.000 0t 1,50.000 00

1.50,000 00 1.50,000 00

Issued share capital of the Company has only one class of shares referrad 1o as equity shares with a face value of Rs 10/~ each Fach hol

No share was issuad in cash/ share issued pursuant to contract without payn
ncorporation There has been na buy beck of shares since meorgoration

Reconcihation of the shares culstanding at the beginning and ai the and of the reporting year

der of equity share is ¢ ylled to G vote per share

nent being recesved n cash since incorporation No sharas were atioted as fully pad 5 borus shares since

As at As al
Particulars 3103 2028 3103 2025
At the beiginning of the year 1.50.00,000 1.50.00,000
Add |ssued duning the year = -
Oulstanding al ihe end of the yoar 1.50,00.000 | 1,50,00,000
Parliculars of shareholders holding more than 5% shares
S.No. Name of Shareholder Asg at As at Variance as at 31st Variance as at
31.03.2028 31.03.2025 Mar,2026 31st Mar,2025
No. of Shares] % of total No. of Shares % of total
shareholdings shmholdings 1
n k (hold nd its benefic
X Purab Natianal Bank (hol ing Company and its benaf ary} 1,50.00.000 100% 1,60,00,000 1009 0% 0%
Particulars of Shares hald by Holding Bank
S.No. Name of Shareholder As at As at Variance as at 31gt Variance as at
31,03.202¢ 31.03.2025 Mar,2026 31st Mar, 2025
No. of Shares % of total No. of Shares % of total :
shareholdings shareholdings
1 Punjab Natienal Bank (holding Company and its nomineas) 1.50.00.000 1005 1,50.00,000 100% 0% 0%
Particutars of Shares held by pramoalters
S.No. Promoter's Name As at As at fariance as at 31st Variance as at
31.03.2026 31.03.2025 Mar, 2026 J1st Mar,2025
No, of Shares % of total No. of Shares % of total
shareholdi shareholdings
Puryab Natonal Bank holding Company and s nominees,
1 e ; 150,00 003, 100% 1,50,00,000 100% 0% 0%
I' u@s Rs in thousands
As at As at
Particulars 3103 2026 3103 2025
Note 4: Reserves and Surplus
Surplus
Opening Batance at fhe beginnng of the year 72787 38 35,987 14
Add Profit for the year transferred fram the statement of profit ang loss 57 955 44 35.780.24
Closing Balance at the and of the year 1.40.722 B2 72,787 38
Fi res Rs. i thousands
As at As at
Particulars 3103 2028 31 03 202§
Note 5: Long-Term Borrowings L i
SR
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Figures Rs n thousands

As at As al
Pariculars 3103 2026 3103 2025
Nole 6: Defered Tax Liabilities {Net)

Figures Rs in thousands
As at As at
3103 2026 31 03 2025

Particulars

Note 7: Gther Long-Term Liabilities

Figures Rs in thousands

Particulars As at As at
31 03.2028 3103 2025
Note 8: Long Term Provisions
Provisions for Emploves Bengfils

Provision for Gratuity 163873 564 53

Provision for Sick Leaves 1025863 602 48

Prowision for Earned Leaves 2,640 31 2.268 52

5 304 87 3,435 53

(Refer Note no. 33)

Figures Rs in thousands
As at As at
3103 2026 3103 2028

Particulars
Note 9: Short Term Borrowings

Figures Rs in thousands -

Particulars As al As al
3103 2026 31032025
Note 10: Trade Payables
. Total outstanding aues of micro entarpnses and small enterpnses and 291793 653 76
- Total outstanding dues of creditors other than micro enterprises and small enterprises 10832367 47 580 36
1,11,241 60 48,234 12

Refer note no - 35 for disclosure reiaung 10 Micro, Smal and Magdam Enterprises Deveiopment Acl. 2008
Figures Rs n thousands

as at 31.03,2026

Ageing schedule of trade

Particulars Outstanding for following periods from due date of payment
Lasset;\:m i 1-2 yoar 2-3 year More than 3 year Total
| MSME i 291793 - - - 2.917 93
i Others 1.08,32367 - - - 1,08 323 67
iil. Disputed Duas - MSME . - - - -
w Dispuled Dues - Others - , .
1.11.241 80

Figures Rs in thousands

Ageing schedule of trade payables as at 31.03.2025

Particulars Outstanding for following periods from due date of payment
Les;;:?n : 1-2 yoar 2-3 year More than 3 year Total
| MSME 653 76 - - - 65376
i, Others 47 580 368 - - - 47 580 36
4. Disputed Dues - MSME 3 = z & o
v Cispuled Dues - Others ¥ 3 7 2
48.234 12
Figures Rs in thousands
Particulars As al Asal
3108 2026 31 03 2025

[Note 11: Other Current Liabilities

Expenses Payable 16,162 B4 2,421 51
Statutory Dues Payable 8,824 43 2.148 .56
24 987 07 4 570 07
Figures Rs i thousands
Particulars As at As at
3103 2026 31.03 2025

Note 12: Short Term Provisions

A)  Provision for Employee Benefils (Refer Note No_34)

Provision for Gratuity 63 gf 4; ;z’,
Provision for Sick Laaves
Prowvision for Eamed Leaves 262 02 196 29
ncom: 23.500.00 12,210.00
T
B) Provision for | e Tax e T
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PNB CARDS & SERVICES LIMITED
CIN: U74988DL2021PLC378579
Reg. Office: Plot No.4, Sector-10 Dwarka, New Delhi-1 10075
Corp. Office: 6th Floor, 7 Bhikaji Cama Place Munirka, New Deihi-110067

Note No. 13 - PROPERTY, PLANT AND EQUIPMENT AND INTANGIBLE ASSETS

Property, Plant and Equipment

Figures Rs. in thousands

GROSS BLOCK DEPRECIATION NET BLOCK
Depreciation | Adjustments
i i
s ik Ason %%M._.conﬂwm H..ﬂ.:nwﬂh Totalason| Ason | Charge forthe during Mra ._.ow__ e As on As on
g g 01.04.2025 221 NI TR | 31032028 |04 na snoe | period gt | Sewhiuen | 31032025
bl 31.03.2028
| 2] | Furnitures & Fidures 110.50 269.83 38033 17.78 15.00 3278 347.55 9272
b) | Vehidles 1.949.07 - 1,949 07 514.80 22145 748.05 1.203.02 1,434 .47
¢} | Office Equipments 240.98 7978 320.72 71.86 4840 12026 200 46 168.10
d) Computers, Laptops & Printers 3.026.88 655.54 - 4,582 42 2,161.82 862.61 3.024.43 1,557 g¢ 1.765.06
Total 6.227.41| 1,005.13 2 7,23254 | 2,766.06 1,157.46 5 3,92352 3,309.02 3,461.35
Previous period 5,324.17 803.23 - 6,227 .41 1,598.83 1,167.23 - 2,766.08 3,461.38 3,725.34
II.__ Intangible Assets Figures Rs. in thousands
GROSS BLOCK DEPRECIATION NET BLOCK
Depreciation | Adjustments
A || cumoe [[otseon| pnon | chavntorn | aungine | romas ||
R 1.04. 1.03.20, 1.04.202 4
01,04.2025 year year 31.03.2026 | 01.04.2025 31.03.2026 31.03.2026 31.03.2025
a) | Softwares 7272 3 - 72.72 2551 13.82 - 39.33 33.38 47 21
b) | Website 659.00 26750 926.50 125.21 143.03 z 268.24 558.25 53379
Total 731.72 267.50 - 999.22 150.72 156.85 - 307.57 691.65 581.00
Previous period 72.72 659.00 = 731.72 11.69 139.03 3 150.72 581,00 61.03

Capital Work in Prograss (Website under development

Figures Rs. in thosuands
Particulars As at Asat |
31.03.2026 |31.03.2025
Opening Balance - 659.00
Add: During ther period - -
Less: Capitalised fo Intangible assets - 659.00
Closing Balance - -
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Figures Rs in thousands

Particulars As at As at
3103 2028 31.03 2025
Note 14: Deferved Tax Assets {Net)
Deferred Tax Assou(Liabikty)
On Pre Incorporation Expense - 12270
- On Empioyee Benefit Expenses 1,418 21 92537
- On Propery Plant and Equipment and Intangible Asseis (75.47) (110 33)
1,342 74 037 74
Figures Rs i thousands
Particulars As al As at
31 03 2026 3103 2025
Note 15: Long-Term Loans & Advances
Unsecurad, conskiered good
Prepaid Expenses 44 74
- ad 74
Figures Rs in thousands
Paticulars As at As al
31.03.2026 3103 2025
Note 16: Other Non-Current Assets
Unsecured, conswdered good
1) Secunty Deposits for Rental Accomodation of Employees 764 00 451 00
764 00 45100
Figures Rs In thousands
Particulars As al As at
3103 2026 31 03 2025
Nate 17: Trade Receivables
Unsacured, considered good" 1.20,620 68 56,883 01
1.20.620 68 56,883 91

" Includes Rs 1,20.820 8B thousands (Previaus period Rs 66,683 51 thousends) as Uniilled Dues.

Figures Rs in thousands

Ageing schedule of trade receivables as at 31.03.2026

Particulars Outstanding for following periods from due date of payment

Unbilled Less than 6 | 6 months-1 1-2 years

2.3 years
dues months year i

More than 3 years

Total

1. Undisputed trade recevables-

considerad Good 1,20.620 68 ; : 5

12062068

I Undisputed trade recevables-
considered Doubtful

i Disputed trade recevabies- .
considered Good -

iv Disputed {rade recevables- -
considered Doubtful

Totai

120,620 68

Frgures Rs n iy

Ageing schedule of trade as at 31.03.2025

Particulars Outstanding for following periods from due date of payment

Unbitled Lessthan 6 | 6 months- 1

1-2 years 2.3 years

More than 3 years

Total

dues months year
I Undisputed trade recewvables- i . - :
considered Good 46,883 91

56.883 91

i Undispuled trade receivables- -
considered Doubtful

- Disputed Irade recewvables- “
considered Good

v Disputed frade recevabies- -
jconsidered Doublful

Total

bu-




Figures Rs in thousands

Particulars As at As at
31 03 2028 31.03,2026
Note 18: Cash and Bank Balances
a) Cash and Cash equivaients
Balances with Banks
In Current Accounts 1.30.246 29 43,767 05
in Suvidha Card (Imprest Account) 608 067
b) Other Bank Balances
In Deposil account * 1.74,544 10 1,70.138 68
(including interest accrued)
30482647 | 21390668

* Maturity Profile of Deposit Accounts

Figures Rs. m thousands

Particulars As at As at
31 03 2026 3103 2026
Fixed deposits (including interest accnied) having remamnmg matunty |
- of iess than 3 months 48,357 92 2347285
- of more than 3 months but nol more than 12 months 1.03.217 07 1,26.855 79
- of more than 12 months 24 969 11 20,010.52
1.74.544 10 1.70,136 96 |

ar penalty on the prncipal

Balance with banks in deposit account ncludes ime deposds with banks having maturty more than 12 months are hgud deposit and can

be wiihdrawn at any pamt fime without prior notice

Figures Rs in thousands

Patticulars As at As at
31 063 2026 31 03,2025
Note 19: Short-Term Loans & Advances
A Unsecured, considered good
Balances with Statutory / Govemment Authonties
GST Recoverable 1,335 60 1,097 42
Advance Income Tax/TDS/TCS 21.848 25 13,916.11
Other Advances 266 247
Prepad Expenses 1.052 81 601 37
Advance to Employeas 7517 49 47
Advance to Supphers 115 26 525 14
24 531 45 16 101 o8

1gures Rs i thousands

Particulars

3103 2026 3103 2026

As at As at

Note 20: Other Current Assets

ts-




: Figures Rs_n lhousands
Particulars For the year ended For the year ended
3103 2028 3103 2025
Note 21: Revenue from Operations
Customer Acquisition- Business Support Sarvice 6,356,938 48 4,15963 77
8,365,938 48 4 15963 77
Figures Rs in thousands
Particulars
For the year ended Fer the year ended
3103 2028 31.03 2025
Note 22: Other Income
Interast on Fixed Deposit 15,053.08 1147579
15,053 08 11475 79
Figures Rs i thousands
Particulars For the year ended For the year ended
3103 2026 3103 2025
Note 23; Employee Benefits E.
Salary and Benefits 1.63.659 68 1,13.821 85
Cantnibution to provident fund and clher funds 9,367.50 6,627 30
173027 18 120.249 15

Figures Rs in thousands

Particulars

For the year ended
3103 2026

For the year endec
31 03 2025

Neote 24: Finance Cost

Figures Rs i thousands

Parliculars For the year ended For the year endad
31.03.2026 31 03 2025
Note 26: Remuneration and Incentive to OUISoUrced resources
Remuneration * 3258616 47 1,60,701.39
Vanable Incentive 61.07501 18,893 53
3 86 691 48 1,789,684 62

" Includes Rs 184 42 thousand as prior period expense (Previous Year Rs Nil)

Figures Rs i thousands

!Paﬂtwlars For the year ended For the year ended
3103 2026 31 03 2025
Nate 26: Commission Expenses
mmision_to Direct Seling Agents.
On Housing L.eans 1.44,221 04 37,109 84
On Education Loans 4,547 39 280 B3
1,48,768 43 37,390 67




Figures Rs in thousands

Particutars For ihe year ended For the year ended
3103 2026 31,03 2025
Note 27: Other Expenses
Auditors Remuneration 300 60 250 00
Background Verification 164.95 | 58 356
Bank Charges 164 164
Electricity Expenses 335 4533
Legal & Professional Expanse 1,352 73 458 80
Miscellaneous Expense 1.432 87 267 02
Office & Adminisiration 6,332.86 3,560 54
Fostlage, Telephone & intemel 57375 561 00
Printing & Stabonary 681139 627 02
Recruilment & Training 1360 2880
Rent 4,762 23 4.246 30
Repair & Maintenanca 773.35 368 42
Seliing, Distnbution & Marketing 1.468 26 1,507 17
Software & Subscription 1.892 30 1,154 54
Telgcalling Expenses 21,752 64 2181419
Travaling and Conveyance 8,631 74 3776 83
Oonation expensss 70.00 -
50.137 86 38,335 75

“igures Rs :nlhmxsanas‘

Parliculars For the year endad For the year ended
3103 2026 3103 2025
Note 28: Earnings per Share (EPS)
Net Prefit as per the statement of Profit & Loss 67,955 44 38,760.24
Weighted average number of squity shares outstanding dunng the period 1,50.00,000 1.50,00,000
Nominal Value of Shares 1000 10 00
Basic & Diluted Eaming per Share 453 2 45
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PNB Cards & Services Limited

Notes forming part of financial statements for the year ended March 31, 2026

Note 29: Breakup of remuneration paid to the Statutory Auditors of the Company:

Pasileilars 2025-26 2024-25
(Amount in ‘000) (Amount in ‘000)
Statutory Audit under Companies Act ¢ 150.00 125.00
Tax Audit under Income Tax Act 60.00 50.00
Quarterly Limited Review of Financial Statement 90.00 75.00
Total 30000 250.00

Note 30: Corporate Social Responsibility

The Provisions of sec. 135 of the companies act 2013, relating to Corporate Social Responsibility are not

applicable to the company during the year, as the company does not meet the criteria specified under the said
section as follows:

a) Net worth of Rs. 500 crore or more or
b) Annual turnover of Rs. 1000 crore or more or
¢) New profit of Rs. 5 crore or more during the immediately preceding Financial Year.

Note 31: Dividend
The Company has not recommended and paid any dividend during the Current and Previous Financial Year.

Note 32: Leases

e The Company has taken certain premises under cancelable operating lease agreements from the Parent
Bank except for Hyderabad Office which is taken on lease agreement from another party not from
Parent Bank.

e These lease agreements except for Hyderabad office are cancellable lease entered for a period of 11
months whereas the lease agreement for Hyderabad Office is taken from other than parent bank for the
period of 10 years (2 block period of 5 years each).

¢ There is no escalation clause provided within the lock in period except for Hyderabad office. The rent
of Hyderabad office will be increased at the rate of 15% over the rent at the end of first/subsequent
blocks of 5 years.

* The rent expense under these agreements is Rs. 4,369.80/- thousand.

Note 33: Employec Benefit Obligations
As per Accounting Standard 15 “Employee Benefits™, the disclosures as defined in the Accounting Standards
are given below:

A. Defined Contribution Plans- Contribution to defined
Benefit Expenses™ for the year are as under:
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2025-26 2024-25
Particulars (Amount in {(Amount in
‘000) ‘000)
Contribution to Provident I'und e 4.284.69 2.215.97

B. Defined Benefit Plans

(Gratuity)-

Disclosures as per Accounting Standard on Employee Benefit (AS-15) are as fo lows:

a. Net Employee Benefit Expenses recognized in the Employee Cost.

(Amount in ‘000)

b. Net Liability as shown in Balance Sheet Date

B . Gratuity Sick Leave L« ve Encashment
. Particulars = :
2025-26 | 2024-25 2025-26 | 2024-25 | 20 5-26 2024-25
1 | Opening balance 565.70 | 137.05 | 64632 | 18.26 28481 15087
2 | Past Service Cost 231.38 : - - - .
|3 | Current Service Cost 933.68 | 45891 70045 | 569.66 | 1.5247| 2.067.01
T it T H 9.70 4518 132 1120 11.43
Obligation
5 Expected Return on Plan ! " ; A i .
Asset
6 | Curtailment cost/Credit) - - - -1 (1.04).86) | , i
7 | Benefits paid - - - - (107.11) -
8 | Actuarial Gain/(Loss) (128.05) (39.97) (302.01) 57.07 (43).27) 224.90
LQ Net Benefit Expenses 1.642.25 _5~65.7O 1.089.9:14_ 646.32 "’9t 2 33 2464.8]_J

[; Pastisiilins ~ Gratuity Sick Leave Le we Encashm_:all_t_m
2025-26 2024-25 | 2025-26 2024-25 | 20 5-26 | 2024-25
I | Present Value of Defined | 1.642.25 565.70 | 1.089.94 | 64632 | 210233 | 546487
Benefit Obligation
2. | Fair Value of Plan Assets . - n 5 e )
3. | Net Liability/(Asset) | 1.64225 | 56570 | 1.089.94 646.32 | 2 02.33 | 2.464.81
recognized in the Balance
Sheet
¢. Net Liability as shown in the Balance Sheet date under “Short Term/ Long Ter. 1 Provisions™.
o Particulars Gratuity Sick Leave | Leav - Encashment
2025—26 2024-25 2025-26 | 2024-25 2025-; 6 2024-25
—] Opening present value of B
Defined Benefit Plan
-Current 1.17 0.28 43.84 133 ] 196 29 13.83
R 564.53 | 136.77| 60248 | 1693 | 2268 52 147.64
2 | Interest Cost 39.54 9.70 45.18 1.32 172 29 11.43
3 | PastService Cost /5P - - - p' ~a
0 o 5 ! ..... > \\1\
4 | Current Service Cost \% 3 458.91 700.45 569.66 1.852 i_jti\ ﬁﬁkj‘ﬁ 01 g
8, > \ a\ D
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5 ::2‘;‘;‘;;;31“5)”‘055"'5 (12805) | (39.97)| (302.01)| 57.07] (43027)]  224.90
6 | Curtailment cost/Credit) (1.049.86)
7 | Benefit paid - - (107.11) -
g Closing Defined Benefit 3
Plan ‘ . g ; i
-Current 3.52 1.17 64.31 43.84 262.02 196.29
-Non-Current 1,638.73 564.53 1,025.63 | 602.48 2,640.31 2.268.52
d. Changes in Fair Value of Plan Assets
i Gratuity Sick Leave Leave Encashment
Particulars
2025-26 l 2024-25 | 2025-26 | 2024-25 | 2025-26 | 2024-25
1. | Opening fair value of - . - ¥ ; ”
Plan Assets
2. | Acquisition adjustment
3. | Expected Return “ g N A b 3
4. | Actual return on pld.n
assets
5. | Contribution made by - - - - - -
employer
6. | Benefit paid
7. | Fair value of plan assets - - - B - -
at the end of the period
8. | Funded status (1.642.25) | (565.69) | (1.089.94) | (646.32) (2902.33) | (2.464.81)
9. | Excess of actual over - - - - - -
estimated return on plan
assets
€. Actuarial Assumptions
' ks i Sick Leave Sick Leave Leave Encashment
R 202526 202425 | 202526 | 2024-25 | 202526 | 202425
1. | Interest and Discount 1.78% | 6.99% 7.78% 6.99% 7.78% 6.99%
Rate
2. | Estimated Rate of N.A. N.A. N.A. N.A. N.A. N.A.
Return on planned asset :
3. | Attrition Rate N.A N.A N.A N.A N.A N.A
4. | Retirement Age 60 60 60 60 60 60
5. | Salary Cost increase 7% 7% 7% 7% 7% 7%
rate




Note 34: Related Party Disclosure

a. List of related Parties with description of relationship with whom the Company had

transactions
[ Name of Related Party e Relationship
Pl?unjab National Bank 7 Entity/Personnel who can ¢ ercise significant
influence (Holding Company)
Shri Taufique Alam Key Management Personnel (M) & CEO)
(w.e.f. 03.05.2023)
Shri Sachin Ludhiyani Key Management Personnel (CI J)
(Upto 03.11.2025)
Shri Amit Kumar Key Management Personnel (CF J))
(w.e.f. 03.11.2025)
Smt. Neha Aggarwal P Key Management Personnel (M anager -Company
] Secretary & Legal) (Upto 10.11. 025)
Smt. Shraddha Jain Key Management Personnel (M anager -Company
Secretary & Legal) (w.e.f, 24.12. 1025) gl

b. Transactions with related parties:

Nature of Transaction kil —I 202423 8
(Amount in ‘000) (Amount in ‘000)
- Remuneration to MD & CEO (Shri Taufique 3.654.89 : 3.510.84
Alam) 904.34 75145
- Reimbursement of expenses
i - Remuneration to Chief Financial Officer (Shri 1.614.06 2.543.82
Sachin Ludhiyani) :
- Reimbursement of expenses 355.80 259.08
- Remuneration to Chief Financial Officer (Shri 1,105.86 0.00
Amit Kumar) '
- Reimbursement of expenses 125.55 0.00
- Remuneration to CompJn?Secretary (Smt. Neha 519.75 T 776.10
Aggarwal)
- Remuneration 1o Company Secretary (Smt. 287.05 0.00
Shraddha Jain)
Punjab National Bank, (Parent Bank)
(a) Expcndﬂilkurc %
- Reimbursement of expenses paid ' Nil Nil ol
| - Bank Charges 1.64 1.64
- Office Rent 3.433.30 4.442.80
T (b) Income m\-ﬁ"” ~
- Customer Acquisition- Business Support SF':‘ce
(Excluding GST) Ve




a) Billed

715317180 3.59.079.89
b) Unbilled 1.20.620.68 56.883.91
- Interest Received 15.053.08 11.475.79

¢. Balances with related parties

Particulars

Recoverable / (Payable) as at
31.03.2026 31.03.2025
(Amount in ‘000) (Amount in ‘000)

Punjab National Bank, Parent Bank

(a) Receivable

Fixed Deposits 1,74,544,10 1.70.138.96

Current Accounts including Prepaid Card &

1.30.282.37 43,767.72
Sweep Deposit
- Trade Receivable 1.20.620.68 56.883.91
(b) Payables
Rent Payable 1.041.50 417.00

d. MD & CEO and CFO of the company- the Key Management Personnel are on deputation from
Parent Bank and remuneration of the Key Management Personnel on deputation from Punjab
National Bank is in accordance with the service rules of the parent Bank which has been charged
as expenditure in the books of the Company.

Note 35: Disclosure under the Micro, Small and Medium Enterprises Development Act, 2006 (MSMED

Act):
As at As at
) 31.03.2026 31.03.2025
S, Barinian (Amount in (Amotint in
‘000) ‘000)
) Principal amognt remaining unpaid to any supplier as at the end 591793 653.76
of the accountingyear.
(i) Interest due thereon remaining unpaid to any supplier as at the Nil Nil
end of the accounting year,
The amount of interest paid by the buyer in terms of section 16
.... | of the Micro., Small and Medium Enterprises Development Act. Nil Nil
(1 2006, along with the amount of the payment made to the supplier '
beyond the appointed day.
The amount of interest due and payable for the period of delay in
making payment (which have been paid but beyond the
(iv) | appointed day during the year) but without adding the interest Nil e @q_;%
specified under the Micro. Sme o Medium Enterprises B e ;}’-Zw;
Development Act, 2006. £y &q o r}‘ 3
(v) | The amount of interest accrued gifd in ?unpaid at the end Nil 5 @;’ /M =)
& & R T
78d Acto®
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of the accounting year.

the amount of further interest remaini_ng due and payable even in
the succeeding years. until such date when interest dues above
(vi) |are actually paid to the small enterprise. for the purposc of Nil Nil
disallowance of a deductible expenditure under section 23 of
Micro, Small and Medium Enterprises Development Act, 2006. : o b

The above information regarding Micro, Small and Medium Enterprises has been detei nined to the extent
such parties have been identified on the basis of information available with the Company. 'his has been relied
upon by the auditors.

Note 36: Current Assets
The value of current assets, loans and advances other than those stated otherwise. if real sed in the ordinary
course of business. shall at least be equal to the amount at which those are stated in the B lance Sheet.

Note 37: Current Liabilities

All known liabilities have been accounted for in the books of Accounts. In the opinii n of management,
provision for income tax and other expenses/liabilities made in the books of accounts is dequate and is not
excessive,

Note 38: Segment Reporting

The company is engaged in Support Services related to products of Punjab National | ank and has only
domestic operations. Accordingly, the company has only one reportable business and geo rraphical segment.
Hence the financial statement is reflective of the information required by Accounti 2 Standard 17 as
prescribed in Company (Accounting Standard) Rules. 2006.

Note 39: Contingent Liabilities & Capital Commitments

As at 31.03.2026 I As at 1.03.2025

Particulars g
i s (Amount in ‘000)__ (Amou at in ‘000)
Contingent Liabilities Nil Nil |
 Capital Commitments Nil Nil 7
| Total : Nil 5. by

Note 40: During the reporting period, the company has provided Rs. 16.98 lakh (Previous Y. ar -Rs. 8.54 lakh)
on account of Payment of Royalty to Punjab National Bank for using its brand name and lo; o.

Note 41: Impact of New Labour Code:

On November 21, 2025. the Government of India notified provisions of the Code on ‘ages, 2019, the
Industrial Relations Code, 2020, the Code on Social Security, 2020 and the Occupational S fety. Health and
Working Conditions Code, 2020. (‘Labour Codes”) which consolidate twenty-nine existing | :bour laws into a
unified framework governing employee benefit during employment and post-employment. T e Labour Codes.
amongst other things introduces changesyshrdidana uniform definition of wages and ¢ hanced benefits
relating to gratuity and leave. :




In respect of Gratuity Expenses, the Company has assessed the financial implications of the changes which
has resulted in increase in gratuity lability arising out of past service cost amounting to Rs. 231.38 thousand.

In respect of Leave Expenses, the company was providing expenditure for Leave Encashment on the gross
amount of salary and the Company has assessed the financial implications of changes due to new labour code
which has resulted in decrease in leave liability by Rs. 1.049.86 thousand arising as curtailment cost.

The impact arising out of an enactment of the new iégislation is an event of non-recurring nature. The
Company has recognized this incremental amount as “Contribution to provident fund and other funds™ under
“Employee Benefit Expenses™ in the Statement of Profit and Loss for the year ended March 31. 2026. The
- Company continues to monitor the developments pertaining to Labour Codes and will evaluate impact if any
on the measurement of the employee benefits liability.

Note 42: In the Board Meeting dated 25th March 2025. Company has presented agenda for seeking approval
from Board and move to Punjab National Bank (PNB) for necessary approval from PNB’s Board and Reserve
Bank of India (RBI). Punjab National Bank (PNB) has informed us that during the year, on 22nd August 2025,
Punjab National Bank (PNB) has sought approval for the diversification of the business of PNB Cards and
Services Limited (PNBCSL) from Reserve Bank of India (RBI) and on 5™ December 2025. RBI has granted
its approval to bank (PNB) for outsourcing additional non-financial support services to PNBCSL such as
sourcing Business Loans (including MSME Loans) and Agricultural Products (Crop Loans, KCC ete.).
Business Correspondent Activities, Data kntry Operations, Manpower Support Services. To Facilitate
Regulatory Reporting and Support Services for all Permitted Products etc. However. no such services have
been rendered to PNB during the year, and the implementation is still pending. Therefore, there will be no
financial impact on the balance sheet as of 31st March 2026 due to the same.

Note 43: Additional Regulatory Information

i) The company doesn’t have any Immovable Properties.

ii) The Company has not revalued its Property. Plant and Equipment as defined under rule 2 of the
Companies (Registered Valuers and Valuation) Rules. 2017 during the year current and previous year.

ii)) The company has not granted any loans to promoters. directors. KMPs and the related parties (as
defined under Companies Act, 2013), cither severally or jointly with any other person.

iv) Company does not have any Capital-Work-in Progress (CWIP) during the year.

v) The company does not have any pending proceeding for holding benami property under the Benami
Transactions (Prohibition) Act, 1988 (45 of 1988) and the rules made thereunder.

vi) The company does not have any working capital loan from banks or financial institutions on the basis
of security of current assets.

vii) Company has not been declared as wilful defaulter by any bank or financial Institution or other lender.

viii) The company does not have any transactions with companies struck off under section 248 of the
Companies Act, 2013 or section 560 of Companies Act. 1956.

ix) The company does not havé any charges or satisfaction yet to be registered with the Registrar of
Companies beyond the statutory period.

X} The company has not advanced/ loaned/ invested funds (borrowed/share premium/any other sources
of kind of funds) to any other person(s) or entity(ies). including foreign entities (intermediaries), with
the understanding (whether recorded in writing or otherwise) that the intermediary shall (a) directly/
indirectly lend or invest in other persons or entities identified in any manner by or on behalf of the
company (ultimate beneficiaries) or (b) provide any guarantee, security or the like to or onﬂ_lgghzﬁxlt'of

the ultimate beneliciaries. SNSA

xi) The company has not receive fW m any other person(s) or entity(ies). in i
entities (Funding Party), with ing (whether recorded in writing or oth A
company shall (a) directly/ indi i




by or on behalf of the Funding Party (Ultimate benefici

the like to or on behalf of the Ultimate beneficiaries.
xii) The provisions with respect to the number of layers prescribed under clause (& 7) of section 2 of the
Act read with Companies (Restriction on number of Layers) Rules, 2017 are 1ot applicable on the

company.

aries) or (b)

provide any ruarantee. security or

xiii) No income has been surrendered or disclosed for which transaction was not rec rded in the books of

xiv) There is no transaction related to Crypto C

accounts that has been surrendered or disclosed as ine
the Income Tax Act. 1961 (such as, search or surv

Tax Act. 1961).

xv)No scheme of compromise/arrangement has
sections 230 to 237 of the Companies Act, 2013.

ome during the year in the | x assessments under
ey or any other relevant prov isions of the Income

urrency or Virtual Currency. Hence, 1 applicable.

been approved by the competent uthority in terms of

Note 44: Financial Ratios (Amount in '000)
Pavtionless Ratio for the | Ratio for the Y Al i
as riance
b F.Y. 202526 | F.Y.2024-25 | Variance it e
C wrrent Ratio has been
deer -ased due (o increase in
o t Ratio (C t i
R Yo ks 282 433 35% current liability
Asset/Current Liability) y
sul sequently to previous
year.
b) Debt —1Equity Rati.o : T{?tal NA NA & o
Debt/ Sharcholder’s Equity
Debt Service Coverage Ratio
¢) | = Earnings available for debt NA NA - -
service / Debt Service ? s
. Rett n on Equity has bee
Return on Equity = Net b o <)
7 incre sed due to rose in Net
Profits after taxes - Proi t of the Company as
d) | Preference Dividend (if any) 0.26 0.18 46% o Al
' the bisiness operations are
/ Average Shareholder’s ;
: scalet up during the current
Equity
_ year, il
Inventory Turnover ratio =
e) | Cost of goods sold OR sales/ NA NA - -
Average Inventory
Trade receivables turnover
f ratio = Net Credit Sales / 136 113 21% k
Average Accounts
Receivable _
T1 : Trade Payables
Turnc ver Ratio decreased.
Trade payables turnover primar ly due to an increase
g) | ratio = Net Credit Purchases 1.40 1.93 -28% in av rage trade payables
/ Average Trade Payables du ing the year and
comy aratively lower net
¢ 2dit purchases.




Net capital turnover ratio =

The net capital turnover
ratio imcreased due to

h) | Net Sales/ Average Working .89 2,07 58% upscale of business
Capital operations i.e. increase in
net sales.
. Net Profit Ratio = Net Profit
i) Pt Sales 0.08 0.09 -9% -
Return on equity has been
increased due to rose in
Return on capital employed sales as the business
1) | = Earning before interest and 0.31 0.22 41% operations are scaled up
taxes / Capital Employed during the current year i.e.
increase in earning before
interest and taxes.
k) | Return on investment NA NA - - .

Note 45: The figures for the corresponding previous year have been regrouped / reclassified wherever
necessary. to make them comparable.

(e
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